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Installing Citrix Workspace and accessing GC Portal via Gloucestershire Colloge
home using an Apple MAC.

This is a technical instruction on how to install Citrix Workspace and how to access GC portal from a
home PC for end users. Before accessing the GC Portal externally all users will need to download
Citrix Workspace and this document will explain how.

How to install Citrix Workspace at Home on your Apple MAC?

Search in Google Chrome or internet explorer for the Citrix installer use the Link attached for
install. (https://www.citrix.com/downloads/workspace-app/mac/)

Download Citrix Workspace app for Mac

Once you have clicked the blue button, wait for the application to download. Once complete
double click.

& CitrixWarkspa....dmg

After double clicking on the download, a new window will pop up — Click install Citrix Workspace.

.

Install Citrix Workspace Lininstall Citrix Workspace

After the install has begun a new window will pop up on the screen to determine if the application
can be run. Click continue on the window. At this point it is self-explanatory, follow the install
clicking next and continue where necessary.

Install Citrix Workspace o)

This package will run a program to
determine if the software can be installed.

To keep your computer secure, you should only run
programs or install software from a trusted source. If
you're not sure about this software's source, click
Cancel to stop the program and the installation.

Cancel Continue

Go Back Continue
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Once successfully completed, this penultimate window will pop up. Do NOT
tick the box, leave it empty and click continue and the click close and the
installation will have been successful. Follow the steps below to log into the portal using the Citrix
application you have just Installed.

2 Install Citrix Workspace % Install Citrix Workspace

Add Account The installation was completed successfully.

Introduction If you received instructions to set up Workspace with your Intreduction

email or a server address, check Add Account, then click License

SIEElES Continue.

Destination Select Destination Select

Add Account i
Installation Type Installation Type

Installation Installation The installation was successful.

Add Account oo The software was installed.

. Summary
Summary
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Continue

How to access GC Portal from Home?

G gloscol login - Google 5S¢ X

< C 1Y | @ Secure | https://www.google.co.uk/search?source=hp&ei=I1

Search for Gloscol Log in. AU images  Maps  Shopping  News

Open Google Chrome.

About 4,030 results (0.23 seconds)
—

Click on the First Search. " Register or Log In | Gloucestershire College

hitps:/mww.gloscol ac uk/userflogin «

Once the page has loaded scroll down until you get to the option on 3 )
. . . X / College Services
the right hand side where it offers other college services.

I Virtual Leaming Environment (VLE)

I Virtual Library

Click on the GC Portal option at the bottom of the list. — | ocpora

Please log on

_~ _

Logon

Once click on the GC Portal option it will produce the log in page.

Enter your college log in details and press enter - Username is your
Student Number Only.

This will then log you into the Citrix application that you have
installed as per instructions above.

By clicking the little screen this will then log you into the
College Portal which will allow you to access your files, emails
etc., as if it were in college.

*** MAKE SURE INSTALLTION OF CITRIX WORKSPACE IS INSTALLED ***






