
Learning that works

 
 

Annual Review
2016-2017 
-



Contents

1.0 Introduction ........................................................................................................................................................ 

2.0 Our Provision: Learning that Works .................................................................................................................

3.0 Investing to Meet the Needs of the County......................................................................................................

4.0 Transforming Lives - Student Success ............................................................................................................

5.0 Supporting Business...........................................................................................................................................

5.1 Superdry: Redefining apprenticeships ............................................................................................................. 

6.0 Supporting our Community .................................................................................................................................... 

7.0 Working in Partnership ........................................................................................................................................... 

8.0 Staff Equipped to Support Success.................................................................................................................. 

9.0 Governance.......................................................................................................................................................... 

Annual Review 2016-2017 Learning that works  |   2   

3

4

6

9

10

12

14

16

18

19



Chair’s welcome
Colleges play a pivotal role in supporting young people into their future 

careers and making sure local businesses have access to the skills and 

talent they need to be successful. The Board of Governors at 

Gloucestershire College are proud of the role that the College plays 

supporting both the economic and social prosperity of our County.

Each year the College works with over 1,000 businesses across 

Gloucestershire and supports 3,500 16-18 year olds through education 

and into their careers, as well as a similar number of adults, delivering 

programmes right up to degree level.

There are very significant challenges facing our community in the years 

ahead as a greater proportion reach retirement age and a smaller 

proportion are of working age. This will mean challenges for employers 

finding the skills they need and so we must maximise the potential of 

the talent that exists in the young people across our County. 

We are therefore proud to have continued to make investments to      

further improve the provision we can offer and, in particular, to have 

begun work on a new campus in the Forest of Dean.

The College can achieve nothing without its staff and the Board is 

proud of how they continue to respond to the challenges faced. We 

are also grateful for the 

ongoing support of our 

many partners. Together 

we can continue to ensure 

a prosperous future for 

Gloucestershire.

Principal’s welcome
2016/17 has been a year of continued success for the College and I am 

pleased to be able to share some of the activities that the College has 

been involved in within this document.

Highlights include

• Continued investment including starting work on a new £16m 

campus in the Forest of Dean as the anchor tenant in a £100m 

regeneration scheme

• Another year of fantastic student achievements

• Continued growth in our work supporting employers in up-skilling 

their staff and recruiting talent

• The development of a number of new programmes

• A successful visit from Ofsted in October 2016 which confirms 

that the College is good in every area.

The College continues to look to the future and has finalised a new 

strategic plan for the 2017-2021 period which sets out how it will re-

spond to the challenges it faces, whilst at the same time working even 

more closely with employers to provide the services they need and 

supporting our students into the best possible career routes, whatever 

their starting point.

The plans the College has put in place, the partnerships we enjoy with 

local employers and bodies such as Gfirst LEP and the outstanding 

facilities we can offer, 

combined with our 

passionate and industry 

experienced staff will enable 

us to continue to provide 

first-class education, 

innovation and inspiration for 

the next generation, 

cementing Gloucestershire 

College as a remarkable 

place to learn, develop and 

flourish.

1.0 Introduction
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Gloucestershire College is a modern, 

career-focused training provider, offering 

further education, apprenticeships, higher 

education, professional qualifications, 

part-time courses, and courses for 

international students.

Our provision is designed to meet the  

needs of the county, engaging with GFirst LEP, 

employers and industry bodies on  

skills needs.

We deliver courses from Entry Level to 

university level in a range of technical and 

professional training. All students develop 

skills in their chosen field, gain an academic 

and industry recognised qualification and 

develop the interpersonal skills necessary to 

be successful in their future careers.

Ofsted rated the College ‘Good’ in every area 

in its October 2016 report, highlighting the 

safe and welcoming environment, engaging, 

well-designed teaching and highly motivated 

students.

“Students successfully develop 
the knowledge, skills and  

work-related insight they 
require to progress to work, or 
to further or higher level study.

“Teachers focus well on 
developing students’ and 
apprentices’ employability and 
vocational skills, and ensuring 
that they are suitably prepared 
for progression to further study 
or the world of work.”
Ofsted, 2016
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2.0 Our Provision - Learning that Works

Occupational Area Cheltenham Gloucester Forest of Dean
Route Full Time Part Time Apprenticeship Full Time Part Time Apprenticeship Full Time Part Time Apprenticeship

Arts and Media ✓ ✓ ✓ ✓ ✓

Business, Management and Finance ✓ ✓ ✓ ✓ ✓

Catering and Hospitality ✓ ✓ ✓ ✓ ✓ ✓

Construction and Building Services ✓ ✓ ✓ ✓ ✓ ✓ ✓

Early Years ✓ ✓ ✓ ✓ ✓ ✓

Engineering ✓ ✓ ✓

English and Maths ✓ ✓ ✓ ✓ ✓ ✓

ESOL ✓ ✓ ✓ ✓

Hairdressing and Beauty Therapy ✓ ✓ ✓ ✓ ✓ ✓ ✓

Health and Social Care ✓ ✓ ✓ ✓ ✓ ✓

IT and Computing ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Motor Vehicle ✓ ✓

Public Services ✓

Sport and Fitness ✓ ✓ ✓ ✓

Teacher Training ✓ ✓ ✓ ✓

Travel and Tourism ✓
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Building underway at our new Forest 
of Dean Campus

In 2017, GFirst LEP announced that 

the final element of funding required to 

deliver the new state-of-the-art campus 

in Cinderford had been secured within 

the growth deal 3 funding round, which 

enabled construction to begin in May 

2017. The scheme is being delivered 

by Barnwood Construction and is 

scheduled to be completed in time for 

enrolment in September 2018.

The new £16m lakeside campus will 

form the centrepiece of a £100m 

regeneration project for residential, 

business and leisure development at 

the Northern Quarter site.

The purpose-built centre for post-16 

education, which has been designed 

by Roberts Limbrick Architects of 

Gloucester, will include the following 

facilities:

•   Modern ICT suites

•   Construction workshops

•   Industry-standard training kitchens

•   Purpose-built teaching spaces for                       

health and social care, art and design, 

early years and outdoor education

•   A contemporary learning resource 

centre

•   A commercial hair and beauty                      

training salon

•   A public training restaurant for      

catering and hospitality students

A spokesperson for the Forest of Dean 

District Council said: “This college 

announcement is a major milestone 

for the Northern Quarter regeneration 

programme, which will see brand new 

educational facilities for the young 

people of the Forest of Dean and wider 

community. It is an example of what 

can be achieved through pro-active 

partnership working.”
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3.0 Investing to Meet the Needs of the County

Responding to the requirements of employers and students to ensure our facilities match the latest industry standards, we annually invest over 

£1m to upgrade our equipment and resources thus ensuring our students have up-to-date skills and experience.
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Restaurant Number One

Catering and hospitality students have been gaining commercial 

experience in our newly revamped restaurant at Cheltenham Campus 

throughout 2016/17.

Restaurant Number One is a contemporary bistro, serving a menu of fresh, 

seasonal and locally sourced produce to the public four days a week.

The restaurant has also hosted a number of events throughout the year, 

including the launch of The Chefs’ Forum Academy, where the stylish dining 

room was the ideal setting for a mini trade show and chef demonstrations.

Graduations at Cheltenham Spa

In November 2016, we officially unveiled our new hairdressing and 

beauty training salon at Cheltenham Campus. Graduations at 

Cheltenham Spa has the look and feel of a high street salon and has 

enabled our students to practice their skills on members of the public, 

who in turn pay discounted prices. The salon has also played host to 

a new Hair and Beauty Advisory Board, where those who work in the 

industry locally can gather and discuss the training requirements of the 

next generation of hair stylists and beauty therapists.

Blizard Engineering Laboratories

A generous donation from the wife of the prominent Gloucestershire engi-

neer and businessman, the late Oliver Blizard, enabled GC to purchase new, 

cutting-edge mechanical and electrical equipment for laboratories at the 

Gloucester Campus.

Sarah Blizard officially opened the newly branded Oliver Blizard Engineering 

Laboratories at a ceremony in June 2017, and unveiled a plaque celebrating 

Mr Blizard’s life and dedication to the engineering industry.

Head of Engineering, Brian Fowler, said: “Thanks to Sarah’s generosity we’ve 

been able to equip the four Oliver Blizard Laboratories with the latest 

technology, which has made a tremendous difference.

“The new equipment is enabling us to work with the University of West 

England and companies like GE Aviation, Renishaw, Poeton and Delphi to 

develop higher level skills in the county.”
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“Students take pride in their work and develop increased levels of confidence as they progress.”
Ofsted, 2016

Gloucestershire College guides ambitious and engaged people on their journey through education and into their career, by providing an 

environment that encourages and nurtures their individual talents and prepares them to be successful in the workplace and their life ahead.

Our central proposition of Learning that Works is never better demonstrated than in the ongoing successes of our students, as evidenced by their 

achievements. The achievement rates of our students compared to national rates is set out below:
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4.0 Transforming Lives - Student Success

In addition, 39% of students were successful 

in achieving A*-C in GCSE maths and English, 

having failed to achieve these qualifications at 

school, compared to 27% nationally.

As well as their academic development, 

Gloucestershire College is delighted to 

celebrate student journeys and their resulting 

achievements throughout the year and, in 

particular, during FE Awards Fortnight, which 

falls at the end of the summer term.

Here are a few highlights of our students’ 

achievements in 2016/17:

Outstanding GC Apprentices
Three GC apprentices were honoured with 

Apprentice of the Year awards in their sectors 

at the 2017 Gloucestershire Apprenticeship 

Awards.

• Lauren Ball, a Business Administration 

Apprentice at Severn Vale School, received 

the award for Apprentice of the Year – 

Public Sector

• Becky Boxwell, a Marketing Apprentice at 

Brobuild Ltd, received the award for Ap-

prentice of the Year Financial and Business

• Robert Johnson, who is an Electrical 

Installation Apprentice at Delta4, received 

the award for Apprentice of the Year - 

Construction

Filmmakers Making Their Mark
It’s been a year of rave reviews for GC Film 

Production students, who’ve been making 

their mark on screens around the country. 

Third year BSc Degree Film Production and 

Applied Technology students came first in the 

age 20-25 category at the 2017 INDI Young 

Filmmaker Awards, for their short film ‘Broad-

cast’. Aleah Johnson, who was part of the 

winning group, also received a craft award for 

her camerawork at the 2017 West of England 

Student Royal Television Awards.

Aleah said, “I was astonished when my name 

was called out for the award! It has really 

boosted my confidence - I’m now encouraged 

to continue pursuing a career as a director 

and go on to do a Master’s Degree in Film.”

Aiming Higher
In November 2016, we celebrated the 

achievements of almost 400 higher education 

students at our 26th Higher Awards 

Ceremony. Held in the prestigious setting of 

Gloucester Cathedral, the ceremony honoured 

the hard work of students from 33 subjects.

Donna Salter graduated with a Foundation 

Degree in Therapeutic Counselling. She said: 

“It’s been a life changing experience and my 

confidence in my own abilities has soared. I’m 

now going to do the University of 

Gloucestershire to do a BSc Hons Degree in 

Applied Social Sciences.”

Student Success GC Achievement Rate
National Achievement 

Rate
Difference

Programmes:

16-18 year old students 94% 93% +1%

Adult students 95% 95% -

Apprenticeships 85% 67% +17%
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5.0 Supporting Business

“Liaison between the College and employers is good. Apprenticeship programmes meet local 
needs…apprentices quickly become indispensable to their company’s workforce.”
Ofsted, 2016

Gloucestershire College works in partnership 

with businesses to enable them to achieve 

their own commercial objectives by providing 

an exceptional apprenticeship programme, 

a comprehensive range of staff training and 

professional development courses and access 

to an unrivalled talent pool of motivated and 

work-ready employees. 

We are Gloucestershire’s leading 

apprenticeship provider, working with over 

650 of the county’s best-known businesses 

to offer apprenticeship qualifications across 

17 industries. Our focus is on meeting real 

business needs and addressing local skills 

gaps by providing industry-relevant training, 

learner support and nationally recognised 

qualifications.

We are proud to be working with employers 

including GE Aviation, Superdry, Poeton, Two 

Rivers Housing, Pittville School, E G Carter & 

Co, Hazlewoods, Cyber Security Associates, 

Renishaw and G4S.

Skills Support for the Workforce

Since September 2016 Gloucestershire businesses have benefited 

from the chance to upskill their employees for free, thanks to the 

Skills Support for the Workforce programme (SSW).

Delivered by Gloucestershire College, in partnership with Serco and 

the Local Enterprise Partnership, the SSW programme provides 

training for Small and Medium-Sized Enterprises (SMEs), enabling 

them to develop and progress their workforce. The free training, 

which is co-financed by the European Social Fund (ESF) and the 

Education and Skills Funding Agency, is aimed at supporting growth 

in the areas related to Low Carbon or Science, Technology, 

Engineering and Maths (STEM), to boost the wider regional economy 

in Gloucestershire.

Gloucestershire-based care provider, Flexicare UK Ltd, was one of 

the first companies to take advantage of the free training 

programme. Company founder and CEO, Jeanette Phillips said: “The 

SSW training has been extremely useful for Flexicare UK Ltd, as the 

company enters its third decade in business.

“The health and social care training courses have been extensive 

and relevant to the knowledge required for the new generation of 

holistic community services providers.”

Civil Engineering Training Centre
Gloucestershire College has teamed up with 

leading companies in the civil engineering and 

highways maintenance sector, to launch a 

regional training centre for apprentices.

In partnership with building and engineering 

contractors Tithegrove Limited, Complete 

Utilities and Amey Highways, GC has been 

training civil engineering apprentices in a new 

state of the art training centre. The facility 

simulates the conditions of a real outdoor site 

in the space of a large warehouse at 

Gloucester Campus.

Civil Engineering Lecturer and Assessor, Chris 

Haines, said: “Our new training centre 

provides a controlled environment for 

apprentices to learn in, which is the only one 

of its kind in the region.

“Working on a real site is very pressured, but 

here the apprentices can make mistakes and 

learn from them. They can ask questions and 

work in small groups so they receive individual 

attention.”
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New Apprenticeships
In 2016/2017 we have developed a number of new apprenticeships, training apprentices for roles 
in civil engineering, digital marketing, IT, professional services and management. Our Business 
Development Team continues to work with employers to ensure they are using their apprenticeship 
levy payments effectively through apprentice recruitment and upskilling of existing staff.

“Poeton use Gloucestershire College for 

the delivery of Engineering and Business 

Administration apprenticeships. The 

monitoring and support given to 

apprentices by the college as part of the 

apprenticeship is exemplary, as is the 

teaching and delivery of practical skills. 

This ensures that apprentices contribute 

to the continued success of the company 

and go on to have successful careers 

with us.”  

Gary Ridgway, Group Training Manager 
at Poeton

“We’ve had one apprentice with 

Gloucestershire College and we’re so 

impressed with her work ethic and pas-

sion that we have another starting this 

year.

“The GC Training Coordinator is a great 

support for both us and our apprentices; 

very hands-on and approachable. I would 

say the best thing about taking on an 

apprentice with GC is the fact we can 

shape their skills to best suit our 

business, which of course is best for the 

children we care for.”  

Julie Rees, Manager at Old Station 
Nursery

 “We have found that hiring apprentices 

has been mutually beneficial to develop-

ing the growth of our business, as well 

as educating and developing talented 

hairdressers for the industry. The training 

and encouragement they have received 

has enabled them to achieve things they 

could only have dreamed of.” 

 
Laura Leigh, Founder/Director of Laura 
Leigh Hair and Beauty

Employer Views

Apprenticeships that work

• We currently work with 650 businesses to train over 1,000 apprentices across 17 industry sectors.

• We offer over 40 different apprenticeships and this number continues to increase.

• In 2016/2017 90% of our completed apprentices progressed on to full-time employment.

• Our apprentice success rate for 2016/2017 rose to an all-time high of 84%, well above the national average of 67%.

• We offer degree-level higher apprenticeships across the engineering, IT and professional services industries.

Our 2016 Ofsted report said: 

• “Apprentices develop very good occupational skills, produce high standards of work and make a good contribution to the business.”

• “College staff maintain very good links with employers. This results in good employer input into the curriculum.”



Superdry helped change the face of the UK 

high street. Now this global fashion brand is 

doing the same for workplace learning.

Less than three years ago, the company 

decided to capitalise on the high number of 

young people wanting to work for the 

company. 

“Superdry has always had significant numbers 

of young people applying to work for us,” 

explains Jez Light, Group Learning and 

Development Manager at the retailer. 

“So, as a company, we decided to harness 

their enthusiasm, even if they hadn’t quite got 

the skills we needed, and introduce 

apprenticeships to the business. We want 

them to be trained, because we want these 

same young people rising through the 

business to be leading their own departments 

in ten years’ time.” 

However, apprenticeships were new to 

Superdry, so Jez, working in partnership with 

Simon Amesbury who heads up Superdry 

Recruitment, led by example. “The first two 

apprentices were in HR, then the legal 

department took on an apprentice, and she 

did so well that just two years’ later she was 

appointed to an Executive Assistant General 

Counsel role. Another went into the digital 

design department and another into our 

finance team.” Superdry’s apprenticeship 

scheme is delivered in partnership 

Gloucestershire College. Simon followed suit 

adding an apprentice into his team so they 

could both lead by example.

Over the last two years the company has 

expanded its apprenticeship programme even 

further, into practically every area of the 

company, from finance to merchandising, 

events and PR, property and category 

management. 

“Every training and skills course we do is 

designed to make our people more 

productive, enjoy learning and boost the 

profitability of the company in some way,” 

adds Jez.

Superdry now has 23 apprentices, all of which 

are building their careers within the company.
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4.0 Superdry: Redefining Apprenticeships

5.1 Superdry: Redefining apprenticeships

 “Going to uni was never on my list   
 of things to do. I wanted to do a job  

 I loved and could progress in”   
 Natalie, Business Apprentice at Superdry
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The GC Student Development Team 

works closely with our students to help 

them execute their fundraising projects. 

Each one requires planning, team work, 

awareness of its potential impact and 

reflection, so it is a really important 

and beneficial part of their learning 

experience.

Here are just a few of the varied and 

inspiring projects GC students were 

involved with this year:

Level 2 Motor Vehicle, Uniformed 

Public Services and Electrical students 

organised a range of activities, including a 

bleep test competition, penalty shoot-

out, balloon car racing, buzzer game and 

bucket 

collecting dressed as storm troopers. In 

total they raised over £900 for their 

nominated charities: British Heart 

Foundation, Help for Heroes and the 

NSPCC.

Workskills students spent a week 

volunteering with the Canal and River 

Trust at Upper Lode Lock. They were 

involved with a number of activities to 

maintain the upkeep of the towpath area, 

such as fence painting, staining a swing 

bridge and building a bug hotel

Students on the Level 2 Early Years 

course donned their best fancy dress 

costumes and set out from Cheltenham 

Campus to walk the eight miles to 

Gloucester Campus. The sponsored walk, 

which took them four hours, raised a total 

of £330 for Cancer Research.

Level 1 Carpentry and Bricklaying 

students from our Forest of Dean Campus 

built a wishing well for The Orchard Trust 

in Lydbrook. The well is now taking pride 

of place at the Trust’s main building, 

which houses residents with learning 

difficulties.

HND Graphic Design students produced 

an eye-catching tattoo themed campaign 

to raise awareness of sexual exploitation, 

for Gloucestershire Constabulary. Their 

designs were displayed on bus stops and 

billboards around the county, as well as 

on posters and booklets handed out in 

schools.

6.0 Supporting our Community

We are committed to playing an active part in our community and throughout their time with us, encourage our students to get involved with 

charity projects and fundraising. This not only benefits worthy causes locally, but helps them to develop as citizens and provides them with 

valuable transferrable skills to add breadth to their experience and qualifications.

In 2016/2017 GC students and staff raised a record £26,000 for both local and 
national charities:

40,000  

HOURS OF VOLUNTEERING

In total for 2016/17 we raised 

£26,000 across the college through 

Volunteering, Fundraising, Work 

Projects and NCS. These are the 

totals for the college charities: 

 Cancer Research – £1319.97

 Help for Heroes – £855.22

 British Heart Foundation – £1410.00
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Supporting our Learners
“Staff maintain a wide range of strong 
partnerships with local organisations to ensure 
that students who have high needs receive 
suitable support, both in college and outside.”
Ofsted, 2016
 
Gloucestershire College is committed to 
helping every student reach their full potential, 
and our Learning Support Team work with 
over 1,000 of our students to provide access 
to a range of support to aid their studies.

Autism Inclusion Quality Mark
In 2017 we were the first college in the county 
to be awarded an Autism Inclusion Quality 
Mark, recognising our outstanding work to 
promote the inclusion, motivation, progress 
and welfare of young people with autism and 
communication needs. 

The Quality Mark was awarded by 
Gloucestershire County Council after several 
visits, during which the Council’s IMPACT 
team thoroughly explored the autism provision 

offered by GC.
 
Gill Wade at the Council’s Advisory Teaching 
Service told the GC Learning Support Team: 
“We were really impressed by the quality of 
the provision you have in place to meet the 
needs of young people with autism and 
communication needs, and also by the 
enthusiasm and commitment shown by your 
Autism Champions and staff.  

Inspiring Student Projects

Cotswold Hare Trail
Foundation Diploma Art students, Lauren Dutson and Ciara Hinchey, hand-painted one of the 80 

hares on the Cotswold Hare Trail, which ran around the county at tourist locations throughout the 

summer of 2017. Their intricately decorated hare ‘The Strawberry Thief’ was inspired by the floral 

textile prints of William Morris, who spent a large part of his life in the Cotswolds. GC Employment 

Coach, Lauren Brumby, led the student development project. She said: “Both Lauren and Ciara 

worked really hard on the hare, putting in time between their lessons to get it finished before the 

deadline. They’ve done an amazing job and we couldn’t have hoped for a better outcome.”

GC House Student Renovations
In September 2016 GC construction and building services students completed the first GC House 

renovation – a two bedroom house in Tredworth, Gloucester. The ground-breaking project was the first 

of its kind in the country and attracted national attention for the innovative way it enabled 

students to practice their technical skills on a real building site: allowing them to feel the 

satisfaction of completing a full renovation. The completely transformed property was put on the 

market and sold by not-for-profit Estate Agent TwoCan, with the money poured back into a second, 

larger house project in Hucclecote. This has recently been completed, with an even greater number 

students working on the project throughout the year. 17-year-old Ryan Oakley was one of the students 

who worked on the project as part of his Level 1 Plastering course. He said: “Working on the house 

was hard work but a great experience and a different way of learning. I volunteered to put in extra time 

here because I knew it would help me get an apprenticeship, which is what I want to do next.”

Student Innovators
A GC initiative harnessing the knowledge of tech-savy students has been making waves across the further education 

sector. The Student Innovators Project involved students from a range of courses who provided feedback on the 

latest apps and education technology. From their findings, they were able to create a collection of apps for GC 

lecturers and students, to encourage effective teaching and learning. The three year pilot project, which included an 

ongoing student blog, was such a success that the team of Student Innovators were asked to present at national 

conferences including the BETT Show and JISC DigiFest. 



Annual Review 2016-2017 Learning that works  |   16   

7.0 Working in Partnership

Working in Partnership
We are committed to working in partnership 

with businesses around the county to provide 

industry insights and employment 

connections for our students, and to 

contribute to the local economy by addressing 

skills gaps in the workforce.

 
Cotswold Star Academy
Some of the most innovative names in the 

Cotswolds teamed up with Gloucestershire 

College to create an exclusive opportunity for 

passionate young people aiming for a career 

in the exciting hospitality sector this year.

From September 2017, the Cotswold Star 

Academy will offer budding chefs and 

hospitality supervisors the chance to work 

with local luxury brands: The Calcot 

Collection, Farncombe Estate, Ellenborough 

Park and The Lucky Onion Group, on a 

12-month paid training programme.

The Academy has been specially developed 

by the partners and Gloucestershire 

College, and is being supported by The Savoy 

Educational Trust and Creed Catering; all 

long-standing champions of the hospitality 

industry who strive to promote the huge range 

of careers in this dynamic sector.

 

Oliver Williams, General Manager of 

Ellenborough Park, said: “The team are always 

on the lookout for passionate and exceptional 

people to join our workforce, and our ongoing 

mission to encourage young people to seek 

out hospitality as a career path ties in perfectly 

with this fabulous and unique programme 

developed by Gloucestershire College. We are 

looking forward to supporting this programme 

and helping to bring forward the next 

generation of hospitality professionals.”

Supported Internship Programme
In partnership with Gloucestershire 

County Council and employment special-

ists, Remploy, Gloucestershire College 

delivers a Supported Internship Scheme 

for those with special educational needs 

(SEND).

 

The nine-month scheme was launched in 

2015, with the aim of giving 18 to 25 year 

olds with moderate to complex learning 

difficulties an opportunity to develop 

functional and employability skills 

through employment and mentoring. The pilot 

project gave 12 young people the chance to 

gain work experience with the Premier Inn ho-

tel chain, three days a week. They also attend-

ed college one day a week to learn functional 

maths and English skills, meet with their Job 

Coach and attend employability workshops.

Of the 12 young people who took part in 

the first internship scheme, eight have since 

secured employment in housekeeping, caring 

and catering roles, two of which remain with 

Premier Inn. 

Disability Employment Commissioner, Vicki 

Walters said: “We now have people working 

who would probably never have worked 

before, this means they can fulfil their 

ambition, be part of the community and 

make a valid contribution.”

 

Due to its success, the Supported Intern-

ship Scheme has been expanded, with 

33 interns taking part during 2017 with 16 

employers.
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8.0 Staff Equipped to Support Success
Staff Equipped to Support Success

“Teachers are well qualified and experienced; they are passionate about their subject and impart 
their knowledge and understanding with enthusiasm.” Ofsted, 2016

 

The success of our students is supported by our highly skilled and passionate staff, who are dedicated to helping them achieve their potential.

GC teaching staff are not only highly qualified, with years of experience in their sector, but they also remain active in their field, through regular 

placements and membership with professional bodies. This ensures their teaching remains current and their industry connections up-to-date.

We support the professional development of all our staff by investing in their training and delivering termly professional development days.

Myra Billinghurst – Assessor/Trainer for Apprenticeships

Myra was selected by the judging panel at the 2017 Gloucestershire 

Apprenticeship Awards to receive the Outstanding Contribution to 

Apprenticeships award. The former Head Chef, who has over 25 years of 

experience in the hospitality industry, impressed the judges with her 

dedication to ensuring both her apprentices and employers get the best 

possible experience from the apprenticeship. Myra said: “I’m very pleased 

and proud to be recognised for the work I 

do, which to be honest I feel is all part of 

the job and I find very rewarding.” Myra’s 

achievements have also been recognised 

on a bigger stage, and at time of writing she 

was also shortlisted for the regional heats of 

the 2017 National Apprenticeship Awards.

Mark Hyde-Catton – Hospitality and Catering Lecturer

With almost 10 years of experience teaching professional cookery and a CV 

boasting Head Chef roles at the Royal George and Tewkesbury Park Hotels, 

Mark has overseen the Chefs’ Forum Academy at GC throughout 2017. The 

Academy gives catering students the opportunity to learn from guest chefs 

based at top restaurants and hotels in the South West. Each chef comes into 

college to deliver a series of weekly masterclasses, during which the student 

chefs learn new techniques, watch 

demonstrations and get tips from the experts. 

Mark said: “Working with such high-calibre 

chefs gives our students the confidence to 

interact with those in the industry when they 

leave college. The Chefs’ Forum Academy 

brings students new skills, new products 

and vital exposure to great chefs. This in turn 

enhances their education to bring them a 

more cohesive learning experience.”

Lee Pratt – Professional Studies Curriculum Leader

Lee joined GC in 2016 from Liverpool Hope University, and puts his 25 years 

of experience in International Trade, banking and finance to good use in 

providing a pertinent and positive insight into the realities and challenges of 

the industry. In 2016/17 Lee was instrumental in obtaining Silver Learning 

Partner status for GC from the Association of Chartered Certified Accountants 

(ACCA). This makes us the only education 

provider within a 35 mile radius to hold 

the official ACCA stamp of approval for its 

accountancy courses. Lee said: “The Silver 

Learning Partner status is a big step for us. 

The best thing about our courses is their 

direct focus and relevance to the current 

workplace.” 

Rachael Capener – GC House Project Manager

Rachael has project managed both of the GC House student renovations 

with passion, dedication and an all-important sense of humour! With 

extensive experience as a Housing Support Manager in the social housing 

sector, Rachael’s enthusiasm and no nonsense approach has brought out 

the best in the construction students, who’ve gained site experience on the 

renovation projects. Rachael said: “We’re so 

proud of the hundreds of GC students who 

have worked on the renovation projects, 

facing the challenges and experiencing the 

sense of achievement you can only get from 

a real construction site.”



Governors

GC Governors are drawn from the local     

community, contributing their extensive     

business and education expertise to help us 

meet the needs of the county.

Trish Burton – Chair
Former Vice Principal, North East Worcester-
shire College
Gillian Hayes – Vice Chair
2Gether NHS Foundation Trust, elected public 
governor for Gloucester.Former Deputy 
Director Reviews, Quality Assurance Agency 
for Higher Education
Keith Rog – Vice Chair
Director, Gloucestershire Facilities 
Management Limited
Matthew Burgess
Principal, Gloucestershire College
Peter Carr
Lead Commissioner, Employment and Skills 
with Gloucestershire County Council and 
GFirst LEP
Stephen Marston
Vice Chancellor, University of Gloucestershire
Anne Williams
Finance Partner, Bruton Knowles

Polly Schreuder
Chartered Surveyor and Partner, Ash & Co
Jeff Brinley
Finance Director, Zurich Personal Lines and 
Endsleigh
Clive Baldwin
Former Head of Risk, Zurich Personal Lines 
and Endsleigh
Phil Head
Former Head of Capital Builds, Skills Funding 
Agency
Helen Ridler
HR Director, Oberthur Technologies UK Ltd
Mary James
Former Head of Vocational Publishing, Heine-
mann
Julie Haines – Staff Governor
Head of School, Business, Sport, Uniformed 
Public Services and Travel
Rebecca  Wilson – Staff Governor

The Board is also supported by the follow-
ing Committee Members:

Caroline Mitchell-Saunders

Graham Howell

Cindy Bexfield

Anthony Dover

Nick Worthington

Sue Kingston

Karen Randall

Gary Ridgway

Honorary Vice Presidents

Dr PJ Crook MBE RWA MAFA FRSA

Sir Henry Elwes KCSO

John Howe

Graham Howell

Ian Mean

John Pugh

Dr Greg Smith

Dick Stroud OBE
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9.0 Governance

Matthew Burgess: Principal Sue Steed: Vice Principal Joy Kettyle: Vice Principal 

James Billingham: Director of Estates & IT
Sandra Tyrell Site Principal  
Forest of Dean Campus 

Carly Rosser-Mayo: Director of 
Human Resources

Dr Karen Morris: Assistant Principal –  
Study Programmes

Andy Bates: Chief Financial Officer

Leadership Team
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