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WELCOME TO 
GLOUCESTERSHIRE 
COLLEGE
We would like to welcome you to Gloucestershire College and to Gloucestershire, we are thrilled that you 
have chosen to study with us.  

We have included some important information that you will need before you arrive and when you are here. 
Some information will be relevant to you and some may not, we ask you to read all the information and if 
there is anything else you may need to know, or we have not included to contact us. Our team is here to 
ensure that your journey, and settling in, is as smooth as possible.   
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International at Gloucestershire College 

We have been welcoming international students for 30 years from over 35 countries. Our international 
students are fully integrated into all of our courses and college activities; providing an enriching 
experience for both local and international students. 

Students study a range of vocational subjects, A Levels, International Foundation Programmes and full- 
time or part-time English language courses, alongside academic support classes. We also offer an 
internship programme, for those who are eligible, which allows students to gain the skills they need for 
the workplace. 

We wish you a safe journey and look forward to meeting you!  

   

About Gloucestershire College 

Gloucestershire College is a Further Education College, we offer education to students aged 16 and over. 

We have three Campuses in Gloucestershire. Gloucestershire College has developed a strong reputation 

both locally and internationally for developing successful students. Our courses are aligned to real business 

needs, ensuring that our students develop the skills that employers truly value. 
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OUR 
CAMPUSES

   

Our fantastic Cheltenham campus has 

light, bright spaces over three floors 

and is home to a lively catering 

department and the dynamic 

Cheltenham Fashion Academy.  

It’s home to our vibrant GC Sixth Form 

as well as our international 

student hub. 

Cheltenham also houses our on-site 

restaurant offering excellent value 

and high quality food, where paying 

members of the public can enjoy 

seasonal food prepared and served by 

the College’s Catering and Hospitality 

students. 

  

Our buzzing Gloucester campus is set 

in a prime location in the heart of the 

City, beside the historic Gloucester 

Docks which sees regular food 

festivals throughout the year 

and the Tall Ships Festival.  

The College is across the water from 

the shops, cinema and restaurants of 

Gloucester Quays, a popular tourist 

destination – many offering GC 

student discounts. The Gloucester 

campus is set in the grounds of 

Llanthony Secunda Priory, which 

dates from 1135.   You’ll find a range of 

classes, workshops and studios across 

four blocks around two dramatic open 

spaces. It’s especially well-known for 

its outstanding vocational facilities, 

business and media studies, early 

years, motor vehicle maintenance 

and sport. Our Graduations Hair 

and Beauty salon is well-known 

throughout the city and always busy, 

and we’re proud of our creative and 

technology courses.                

                                    

Particularly known for its A levels, arts 

courses and Discover and Independent 

Living Pathways, our Forest campus is 

also home to our popular Graduations 

hair and beauty salon serving members 

of the public and offering great 

hands-on experience. 

The Royal Forest of Dean campus is 

currently located in Five Acres, Coleford, 

just a short drive from the town. We’re 

proud of our fine dining Beechwood 

Restaurant, where members of the public 

enjoy lunch and some evening meals 

prepared and served by students in our 

Catering and Hospitality department. 

Beechwood has been awarded a 

TripAdvisor certificate of Excellence in 

2014 and is ranked No.1 in Coleford. 

We also offer a fantastic photography 

infinity studio, fine art studios, and a 

bright, airy, informal library space.                 

Where we are: 

Cheltenham Campus

Gloucester Campus

        Forest of Dean CampusGloucestershire College has three 

campuses across the county, based

in Cheltenham, Gloucester and the 

Forest of Dean. Each campus has its 

own facilities, which are available 

to all students. 

  Forest of Dean Campus

  Cheltenham Campus

   Gloucester Campus



Y O U R  
F I R S T  
W E E K  

T R A V E L L I N G  
F R O M  T H E  
A I R P O R T

International induction or department induction 

where necessary 

Meeting your host family  

Welcome lunch and ice-breakers  

Welcome presentation  

College and town tour 

Go on an excursion  

Meet your tutors and the International Team

Opening a bank account 

Registering with a GP 

Getting a bus pass 

Getting an NUS student card for discounts   

        We can also give you advice on:

The nearest airports to Cheltenham are Birmingham and 

Bristol. However, arriving at Heathrow is the most popular 

choice as there are more flight options, and a direct coach 

service. For all options, book your tickets online and in 

advance for the best rates: 

The college has duty of care for students under 18, so if your 

parents are not travelling with you we will arrange for an 

airport meet and greet service, this is operated by a local taxi 

service and there is a cost for this, which depends on the 

airport, the range is from £90-£207. If students (16 and 17yrs) 

are travelling independently, then we will need the full travel 

details and a consent for travel form completed by the 

parents. 

Train 

Travelling by train is a quicker but more expensive way 

to travel. Book your ticket to 'Cheltenham Spa' station. Booking 

in advance is advantageous.  

www.trainline.com / www.nationalrail.co.uk

Coach

Taxi 

Travelling by coach is often cheaper but can take 

longer. The coach will also stop 

at Cheltenham Spa. 

www.nationalexpress.com 

Taxis from the airport are very expensive, 

 if you plan on arriving with friends, you can share 

a taxi making it much cheaper. If you would like a 

taxi from the airport please inform us in advance 

and we can arrange 

it for you. 

Getting a taxi from the airport can be very costly, 

please make sure you are aware of the price before 

embarking on your journey. 

Please do not hesitate to ask for any assistance 

when booking transportation

to and from the airport, it is also essential to let us 

know what time you will be arriving in 

the UK and in Cheltenham. 

What to expect in your first week
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Full-time EFL students study a total of 19.5 hours a week. 

You will follow a course book studying grammar, vocabulary, 

and developing reading, writing, listening and speaking in 

English. These classes also cover everyday functional English 

skills and support with academic skills. The afternoon skills 

lessons will help you develop listening and speaking 

and reading and writing skills. These classes use exam 

materials as a base to help you prepare for an English 

language exam such as IELTS, FCE or CAE. 

Part time EFL students may study any General English or 

afternoon classes at their level. On Wednesday afternoons, 

there is usually a FREE General English class taught by trainee 

teachers. Some of the General English classes may also have 

extra General English classes partly taught by trainee 

teachers. There are also some free classes on Tuesdays and 

Thursday afternoons too. Please ask for more information.   

A level students will go to their A level subject classes and 

also have English Language classes throughout the week 

where you will develop your language and study skills. You 

may also be working towards an IGCSE in English. Attendance 

to these English classes is compulsory for all A level students. 

When you get here we will look at your A level timetable to 

see which English language classes you will need to attend to 

develop your English language skills. 

All other students (e.g Catering; Complimentary therapies etc) 

will go to their assigned subject classes and will join General 

English language classes when they have no other lessons in 

the morning.  

ABOUT
YOUR

COURSE
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ACTIVITIES & 
ENRICHMENT 
During your stay with us we will organise a wide variety of trips and 

activities for you to take part in. 

 You will be visiting many areas in the U.K, you will be give a list  of 

‘Important dates’ on arrival, there is often mid-week social programmes as 

well as regular weekend trips.  

Gloucestershire college is constantly working with students to improve 

and develop the social programme, so if you have any ideas or suggestions 

we are happy to help organize extra social activities, or replace existing 

ones.  

Trips destinations include:

Bath 

London 

Oxford 

Manchester 

Stratford-upon-Avon 

Alton Towers 

Cardiff 

The Cotswolds 

Forest of Dean (activity 

days) 

Liverpool 

Glastonbury 

 

Activities  may include: 

Cooking sessions 

Movie watching 

Craft Making 

Halloween/Christmas/ 

Graduation parties 

(among others) 

Visits to local schools 

and colleges 

Sports activities 

Student Union Events  

 
(Please note that trips and activities vary from year to year)

Forest of Dean

Forest of Dean

Alton Towers
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LIVING IN
THE UK

Weather   

The first thing you may hear about life 

in the U.K is the unpredictable weather, 

and quite rightly so. Make sure that you 

bring warm clothes that you are able to 

layer. 

An umbrella is also a very good idea, 

something small and compact means 

that you can carry it around.  

Healthcare 

It is important for you to know, that the 

college does not provide healthcare. We 

only provide a fist aid kit, and there is a 

qualified First Aider on duty at all 

times. 

You must sign up with your host family 

doctor when you arrive. Dental care is 

available but you will need to pay, and 

it can often be expensive. 

There are a variety of walk-in doctors 

practices and emergency services 

available should your situation be more 

serious. 

Transport 

Buses, trains and coaches are very 

easy to get. You can travel to anywhere 

in the U.K easily. We have included 

some handy websites in this guide that 

you can refer to when you arrive, or 

please refer to the 'Travelling from the 

Airport' section on page:  

Alcohol and Smoking 

The legal age to smoke and drink is 18. 

You must be able to prove your age 

with your passport or driving license. It 

is important you only smoke is 

designated areas, or you may be fined. 

Safety  

It is very important that you stay safe. 

Avoid carrying large amounts of cash, 

and keep your valuables safe. If you are 

in any trouble at all make sure to call 

the police immediately. When getting a 

minicab please make sure that it is pre- 

booked as several are unlicensed taxis.   

We also have an emergency staff 

number that you can call. Please note 

that this number is strictly for 

EMERGENCIES only.   

London

London



Religion  

29venture

Gloucestershire College has a multi- 

faith prayer room available for all 

students. Please ask at receptions for a 

key, and it will be unlocked for you at 

anytime.  

Equality and Diversity

Police 

Our duty is protection from 

discrimination or harassment on the 

basis of 9 characteristics: age, race,

gender, gender identity, religion / belief, 

sexuality and disability, marriage and 

civil partnership and pregnancy, 

maternity and paternity. 

Disability covers physical and sensory 

impairment, learning disability and 

difficulty, mental health and neuro- 

diverse conditions (such as autism, 

dyspraxia etc). 

Please let us know prior to arriving if 

you have a disability, so that we can 

make any necessary, reasonable, 

adjustments.  

Driving 

Some countries have special 

arrangements with Britain, where you 

may be able to exchange your home 

licence for a British licence, or drive 

with your current licence for 12 

months and then take a driving test.  

In the UK cars drive on the left hand 

side of the road. Make sure you are 

aware of this when crossing the road to 

avoid any accidents.  

Alternatively, you may be able to 

apply for a provisional licence and take 

a test. In order to drive a car or a

motorcycle, you must have a current, 

valid licence and insurance. 

More information can be found on: 

www.ukcisa.org.uk 

. Disclosure and Barring Service

The College has a duty to provide a 

secure and safe environment in which 

all 

learners and staff can obtain the best 

possible benefit from studying or 

working in the College. Part of the 

College’s duty is to ensure that it does 

not employ or make use of the service 

of a person who has a criminal 

conviction or record of behaviour that 

could pose a threat to the safety and 

wellbeing of learners and staff. The 

policy will outline the process for 

ensuring that approved checks are 

made on College employees and those 

carrying out services for the College as 

required. This includes all host family 

members over the age of 18.  

. 

Safeguarding and Care 

of Under 18's

The term Safeguarding describes the 

broader preventive and precautionary 

approach to planning and procedures 

that are necessary to be in place to 

protect children and young people and 

vulnerable adults from any harm or 

damage.  

Gloucestershire College is committed to 

ensuring the safety of its staff and 

students. All staff at Gloucestershire 

College have a duty under the 

guidance and legislation to identify 

any students who may be experiencing 

or at risk of experiencing, abuse or 

harm in College, at home, through on 

line networks or in relationships and 

take appropriate action to ensure their 

safety. 

. If you have any further questions

please do not hesitate to ask us, either 

via email: 

international@gloscol.ac.uk 

or on any of our social media channels 

The International Team are here 

to ensure that your stay with us 

 is as enjoyable, and as smooth, 

as possible. 

Police in the UK are professional and 

will help you with any issues regarding 

the law. It is illegal to possess drugs or 

carry weapons and police are able to 

search you if they suspect you are 

carrying either. 

For emergencies call 999 and for 

non-emergencies 101.  Please inform 

a member of staff if you need any 

assistance regarding the law.  

Once you arrive budgeting for other 

items, in addition to your tuition and 

accommodation fees, is important you 

will need to consider expenses such as:  

The cost of living for one academic year,

apart from accommodation costs, is 

estimated at approximately £2000- 

3000, but this will obviously vary from 

student to student (depending on your 

own personal activities). If you choose 

self-catering accommodation, you will 

also need to budget for: Food (allow 

approximately £50 per week) Gas / 

Electricity (allow approximately £15 per 

week) (Included in the halls of 

residence)  

Budgeting 

Clothing  

Books  

Leisure  

Trips/visits  

Personal items  

Travel within Gloucestershireand 

around the UK

Gloucester



GC International department 

(+44)01242 532140 

interantional@gloscol.ac.uk 

GC Accommodation department 

(+44)01242 532007 

accommodation@gloscol.ac.uk 

The British Council 

email: 

general.enquiries@britishcouncil.org 

www.britishcouncil.org 

(see website for contact details of offices in your 

country) 

For information on studying in the UK, funding, 

 exams, learning English, course 

information,exhibitions and all other aspects of 

studying in the UK. 

www.educationuk.org/uk_guide 

British Council guide for studying and living in the 

UK 

UKCISA (UK Council for International Student     

 Affairs) 

Telephone advice line for international 

students: 0207 1079922 

(open Monday to Friday 13:00-16:00) 

www.ukcisa.org.uk 

www.ukcisa.org.uk/student/information_sheets.php 

For information sheets and guidance on all aspects of 

being an international student in the UK. 

Foreign and Commonwealth Office 

www.fco.gov.uk 

www.ukvisas.gov.uk 

For visa information and application form         

downloads. 

Immigration Advisory Service 

www.iasuk.org 

For advice on the immigration process 

USEFUL CONTACTS 
& WEBSITES

Home Office 

Tel: 0870 6067766 

Email: indpublicenquiries @ind.homeoffice.gsi.gov.uk 

Lunar House, 40 Wellesley Road, Croydon, CR9 2BY 

For information on UK borders and immigration 

regulations 

IELTS 

www.ielts.org 

For information on the main English Language Test 

required by UK institutions, including test centre 

 locations around the world 

Careers Advice 

www.prospects.ac.uk 

The UK’s official graduate careers website 

Local Tourist Information 

Cheltenham: Tel: 01242 522878 

www.visitcheltenham.com 

Gloucester: Tel: 01452 522232 

www.gloucester.gov.uk/tourism 

UK Tourist Information 

www.visitbritain.com 

For information on places to visit, sport and leisure, 

places to stay and what’s on 

BBC 

www.bbc.co.uk 

For information on UK and local news, sports, 

weather and more 

Gloucestershire County Council 

Tel: 01452 425000 

www.gloucestershire.gov.uk 

Gloucestershire Echo 

www.gloucestershireecho.co.uk 

For local news, sports, events, weather and jobs. Also 

for local opportunities such as shared housing and 

second hand items. 



Gloucestershire County Council 

Tel: 01452 425000 

www.gloucestershire.gov.uk 

Coach Travel

www.nationalexpress.com 

www.megabus.com 

To check times and prices of coaches, and to book 

tickets. 

Train Travel 

www.nationalrail.co.uk 

www.thetrainline.com 

To check times and prices of trains, and to book     

 tickets. 

Airport Information 

www.heathrowairport.com 

For information on Heathrow airport 

www.bhx.co.uk

For information on Birmingham airport 

www.bristolairport.co.uk 

For information on Bristol airport 

Road safety 

www.thinkroadsafety.gov.iuk 

For advice and guidelines on road safety in the UK 

for all users 

Currency Converter  

www.oanda.com 

For up-to-date information on exchange rates for all 

currencies 

NHS Direct 

Tel: 0845 4647 

www.nhsdirect.nhs.uk 

For 24 hour health information and advice 

USEFUL CONTACTS 
& WEBSITES 

Postal Services 

www.postoffice.co.uk 

www.royalmail.com 

For information on postal and other 

services 

Citizen’s Advice Bureau 

Cheltenham tel: 01242 522491 

Gloucester tel: 01452 528017 

For free advice on debt, welfare, housing,             

employment and legal services 

Yellow Pages directory 

www.yell.com 

For finding local services, businesses, 

entertainments and other telephone 

numbers 

SoGlos 

www.soglos.com 

For for events and places to go in Gloucestershire, 

up-to-date events and  

www.classfinder.org.uk— Looking for a yoga class 

in your area? Fancy joining cross-fit? Hip-hop?  This 

website allows you to search for all classes in your 

local area.   

www.visitcheltenham.com— The official tourism 

website for Cheltenham, where you will find 

everything you need to know about Cheltenham. 

They also provide special offers in the area. 

www.nationalexpress.com - For coach booking all 

over the U.K (the coach is usually a cheaper option) 

www.thetrainline.com— For train booking (trains 

are usually more expensive, but much quicker!) 

www.nus.org.uk— Sign up for a NUS card and 

check out all the discounts they have to offer. 
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