
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

 

Special Educational Needs and Disability (SEND) 

Local Offer 
Gloucestershire College 



 
 

1 How does our college know/identify that students have special educational needs (SEN)? 
 
We have a dedicated transitions team who are responsible for planning, supporting and enabling transition for 
individuals with special educational needs and disabilities (SEND). 
Our transitions team work with Local Authority SEND teams and have strong links with secondary schools and 
specialist provisions across Gloucestershire. This enables us to work in partnership to identify individuals who 
have SEN needs and can then attend My Plan, My Plan+ and EHC reviews at school. 
 
Summary of ways needs are identified: 
 Attend annual reviews at schools 
 Sharing of transition information between previous school and the college 
 Link experience days at the college in year 10 and 11 
 Participate in Local Authority led transition panels 
 Via self-declaration on application 
 During course interview / applicant information sessions 
 At enrolment onto a course 
 During initial assessment and induction 
 During personal tutorials 
 

2 What are the first steps our college will take if special educational needs are identified? 
 
Outcomes and aspirations are identified and shared with relevant course and support teams within the college. 
Every student identified as having an additional learning or special educational need, has the opportunity to meet 
with a member of the learning support team. They will identify support and learning needs for the individual 
through a robust independence assessment and build a holistic support plan to enable the student to develop 
their independence while working towards achieving their educational outcomes. 
 

3 What should parents/carers do if they think their son/daughter has SEN? How can they raise concerns? 
 
You can inform us of SEN or raise concerns by: 
 
 Direct contact with the Learning Support or SEND Transitions team at the college 
 Discussion with the student’s Course Leader or Student Mentor 

 

4 How will our college include parents and students in planning support? 
 
For all students and their parents/carers we will: 
 Provide formal and informal opportunities to identify, seek and request additional support including, but not 

limited to: 
 College open events 
 Making an application to the college 
 “Keep warm” summer communication for applicants 
 SEND Transition team can attend schools for visits and reviews 
 During enrolment onto a course 
 During induction 
 At an academic tutorial or personal development session  
 Self-referral at any point during the year via the Student Hub, Student Services or Learning 

Support 
 

 Contribute to formal EHCP Annual Reviews, cooperating with the Local Authority and other relevant 
agencies in Health and Social Care 

 Parent/Carer Forum 
 
For Foundation Studies (entry level provision) students and their parents/carers we will also: 
 LD1 parent/carer evenings 
 Issue twice yearly academic progress reports which include attendance, progress towards targets and 

changes in support (if applicable) 
 Community Inclusion information event which includes future options available for students in their 

community outside of education that can support and develop individuals 
 

5 How will our college teach and support students with SEN?  
 



 
 

The College is committed to inclusive teaching and learning for all students, including those with SEN. Teaching 
and support teams work in close collaboration to ensure effective reasonable adjustments and support is 
implemented to ensure equal opportunities for students with SEN to learn and achieve. 
 
The College is commitment to providing an inclusive learning environment for all students and staff.  The College 
affirms that eliminating attainment differences, celebrating and promoting diversity is a key element of the 
College’s mission, you can read more here.  
 
All staff undertake an equality & diversity and safeguarding (including Prevent) update training biannually. 
 

 a For students without an Education, Health and Social Care plan (EHC) 
 
 Ensure that the student remains at the centre of decisions that are made, support that is given and 

progression targets that are set. 
 Ensure that outcomes are aspirational, ambitious and support independence and a fulfilled adult life. 
 Set ambitious targets for students that are consistently reviewed. 
 Ensure that students know how they can improve and that we recognise and celebrate the 

achievements and success of everyone. 
 Actively promote greater independence and develop wider skills for employment and adulthood. 
 Offer a programme of study to ensure that a student is stretched, challenged and supported on their 

journey to success. 
 Ensure that maths and English skills are developed at a level appropriate to an individual student. 
 Focus additional learning support to enable students to access the full range of their curriculum, 

including online learning. 
 Assess students who require specific access arrangements or reasonable adjustments to be made for 

examinations and, where eligible, ensure that they benefit from additional time; larger print or colour 
adjusted exam scripts; a reader or a scribe. 

 Assess students and provide the agreed appropriate additional learning support, which might include:- 
 An assessment of neurodiversity needs through an online screening tool  
 Learning Support Assistant (LSA) in class 
 Study skills support sessions (including additional maths and English) 
 Break / lunchtime support 
 Personal intimate care 
 British Sign Language (BSL) signer 
 Language Support (ESOL) 
 Assistive technology through intervention sessions 
 Speech and Language Therapy 

 

b For students with an EHC plan 
 
As above (5a) and including: 
 We will liaise with the local authority and contribute to an annual person-centred review of progress 

towards independence, on outcomes (a formal EHCP Review), what’s working and what’s not working 
with the student, their parents, academic staff and any assigned external agencies. Progress is 
discussed with the student alongside the College’s Learner Independence Review (see 5c). 

 We will ensure that academic action planning leads to results and correlate to areas that may not be 
working for the student, their family or the college. 

 We will use EHC outcomes to develop an individual learning support and independence plan with the 
student to support progress towards those outcomes. Many of these students are taught in smaller 
class sizes (below college standard class size) and have an assigned teaching assistant within the 
group. Specialist support or therapies can also be provided based on EHCP content. 

 

c How does our college plan the support? How are our resources allocated and matched to needs? 
 
Our SEND Transitions team maintain an organic database of all SEND students that have had contact with 
the college. From our first point of contact with a student, we endeavour to highlight potential support needs 
to ensure that we can effectively plan capacity and resource to meet demand and ensure all students are 
supported. Where a potential student is identified as having high level of support need, we liaise with the 
Local Authority to plan the appropriate level of funding for that student before they start with us. 
 
During initial weeks of College, students complete the Learner Independence Assessment with the Learning 
Support team – focusing on how the student can work independently, what support is required to develop 

https://www.gloscol.ac.uk/about-us-and-jobs-at-gc/about-us/equality-diversity-and-inclusion/


 
 

further independence/learning skills and a flexible pathway towards the student’s intended destination. A 
support plan for the term is agreed with the student, which is reviewed continually across the year. Progress 
and effectiveness of the plan is reviewed to adjust support/interventions to ensure continually support the 
development of independence, employability and resilience. 
 
We are committed to ensuring that all students receive outstanding support irrespective of their learning 
need or disability by supporting and continually developing all staff, raising awareness and providing 
teaching and learning strategies that foster and embed an inclusive and supportive learning environment for 
all.  
 
As a college we strive to support students to achieve greater independence, working towards their long term 
ambitions and goals – this is assessed, planned, executed and reviewed using our own unique Learner 
Independence Resource that has received excellent feedback from the Local Authorities we work with. 
 

d How is the decision made about the support the student will receive? 
 
Several sources of information are collated and reviewed:  

 Education Health and Care Plan 
 Transition activity – meetings, visits, school reviews, taster sessions 
 College link experience day feedback and assessments 
 Input from parents/carers and external agencies 
 Student Independence Assessment 
 Classroom observations 
 Reports and assessments from other professionals (education, health and/or care) 
 Specialist assessment for access arrangements from qualified SEND assessors 
 Neurodiversity assessment through online tool  

 
Information essential to support the student is shared across curriculum and support teams using our 
secure ProMonitor or Smart Assessor student database. This enables staff to have clear oversight of the 
strengths and support requirements of the student from before the very first lesson. 
 

e How will progress towards identified outcomes and effectiveness of our SEN provision be assessed 
and reviewed by us and how will we involve parents and students in this process?  
 
As above (5d) - A support plan for the term is agreed with the student, which is reviewed continually across 
the year. Progress and effectiveness of the plan is reviewed to adjust support/interventions to ensure 
continually support the development of independence, employability and resilience. 
 
All students are assigned a Course Leader and Student Mentor and follow a wide study programme 
throughout the year, that includes progress reviews. These reviews aim to monitor academic progress and 
targets. Individual targets and outcomes are reviewed to ensure that students are stretched and challenged 
to fulfil their long-term aspirations. 
 
The college uses a centralised electronic monitoring system (ProMonitor or Smart Assessor) that is 
accessible to all staff working with the student. Student targets, reviews, grade mark book, attendance and 
support plan can be viewed an annotated. Students are able to view their own targets and progress via a 
separate student portal which is linked directly to this system. 
 
As part of the college’s self-assessment process, each academic area reviews outcomes of students in 
relation to achievement. Achievement gaps are highlighted and action plans are created to ensure all 
students have equal access to be able to achieve their potential. 
 

6 Who will be working with the student?  
 
The following teams may support a student whilst at Gloucestershire College: 
 

 Academic delivery team (teachers and teaching assistants) 

 Student mentor  

 Learning Support team, which might include: 
 Learning Support Assistant 
 SEND Review Lead Practitioner 
 Specialist SEND Assessor (for SpLDs and access arrangements for exams) 



 
 

 SEND Intervention Mentor 
 Speech and Language Therapist 
 Designated Looked After Child (LAC) Teacher (David Kettlety, Director of Student 

Experience) 
 Student Safeguarding Officers, Pastoral Support Workers and Student Mentors 
 Student Support Team (see below) 

 
Student Support 
 
The Student Support team provides wrap around support and reassurance for all students at the College and 
works in close collaboration with the Learning Support team to support SEND students. The team is split into 4 
key streams, who work collaboratively to deliver this mission of excellent Student Support.  
 

Student Services -  Student Services support all customers at GC, regardless of the type of course. They 
will process queries and questions, signposting to the right departments and provide clarity and information 
as required. This team also administer our Student Support fund, through our PayMyStudent system, 
ensuring that anyone learning with us can apply for financial support at the point of enrolment. Students can 
also access support around transport, course enquiries, applications and general enquires. They can be 
contacted by emailing info@gloscol.ac.uk 
 
Student Mentors – every full time student will have a dedicated Student Mentor, to support with wellbeing, 
development of skills for work and as an advocate for their student experience. Students access their 
Student Mentor in tutorial sessions, alongside their academic tutor, as well as in timetabled Student 
Development sessions on certain levels of course. We feel that ensuring this pastoral support alongside the 
academic teams provides a holistic understanding of the factors which impact Student success and 
development.   
 
Employability – our employability team create opportunities for access to employers as a core element of 
full time study at GC. We work closely with academic teams and the student mentors to make sure we 
graduate this expectation through a student’s time at college, first building the skills and confidence to enter 
the workplace, before promoting and increasing the amount of time they spend with employers and 
businesses. We endeavour to ensure that our students have the experiences which truly enable a positive 
transition to work and their future careers.  
 
Careers – We have a team of trained careers specialists to support students at college. Our Careers Leader 
and the wider team offer training and support for staff and students, 1:1 guidance, group support, online 
information and we have a statement of service which sets out our career offer, available on our website. We 
have successfully been awarded Matrix accreditation and fully achieved all Gatsby benchmarks through our 
Career Mark awarding us Quality in Careers Standard (November 2019) which we are incredibly proud of.  

 

7 How does our college ensure that the information about a student’s SEN or EHC plan is shared and 
understood by teachers and all relevant staff who come into contact with that student? 
 
A secure web-based profile portal (ProMonitor or Smart Assessor) is used by all staff across the college. This 
portal holds all information on students including their course, personal details, additional learning support plan, 
academic targets and tutorials, grade mark book, attendance, reviews and meetings and much more. 
 
Information essential to support the student is shared across curriculum and support teams using our secure 
ProMonitor student database. This enables staff to have clear oversight of the strengths and support 
requirements of the student from before the very first lesson. 
 
The system highlights all students who are working with the Learning Support team and all students who have 
an Education Health and Care Plan – and indicates a risk rating based on student engagement and progress. 
 
The Learning Support team offer a rolling staff development and support programme to provide training, hints 
and tips around each specific learning difficulty and special educational need (e.g. dyslexia, autism, Asperger’s 
syndrome, dyspraxia, dyscalculia, visual stress, ADD/ADHD). In addition, we host college wide staff 
development days throughout the year that often cover key SEND awareness and updates. 
 

8 What role will the student’s teacher play? 
 

mailto:info@gloscol.ac.uk


 
 

Our tutors have the key responsibility for ensuring that an inclusive learning environment is created, with fair and 
equal access to learning opportunities, support and resources (including the adjustment or differentiation of 
resources). As part of this, they ensure that they maintain awareness of individuals within the classroom who 
have a support plan and understand how best to support that individual. 
 
Where a Learning Support Assistant (LSA) is assigned or Teaching Assistant allocated, the teacher has a 
responsibility to work collaboratively and effectively communicate and liaise with the support assistant. Their 
contribution to EHCP annual reviews and regular support reviews is a valuable part of ensuring effective support 
and interventions are in place. 
 

9 What expertise does our college and our staff have in relation to SEN?  
 
In March 2017 Gloucestershire College was awarded an Autism Inclusion Quality Mark, recognising its 
outstanding work towards autism inclusion.   
 
Gloucestershire College is the first college in the country to be awarded GAIQM status, recognising the work it 
does to promote inclusion, motivation, progress and welfare of young people with autism and communication 
needs. 
 
As a College in November 2019 and in 2022, we were successfully awarded Matrix accreditation highlighting our 
excellent progress in developing an outstanding Careers service to our students. In January 2020, we were 
assessed as fully achieving all Gatsby benchmarks through Career Mark awarding us Quality in Careers 
Standard. 
 
The College has obtained Neurodiversity Champion status through Cognassist, this celebrates that key staff 
have undertaken neurodiversity masterclass training and therefore able to support students with a variety of 
strategies and tools.   
 

 a Training of staff 
 
The Learning Support team offer a rolling staff development and support programme to provide training, 
hints and tips around each specific learning difficulty and special educational need (e.g. dyslexia, autism, 
Asperger’s syndrome, dyspraxia, dyscalculia, visual stress, ADD/ADHD). This suite of training is supported 
by factsheets, interactive resources and hints and tips to support staff within their own department. 
 
In addition, we host college wide staff development days throughout the year that often cover key SEND 
awareness and updates.  
 

b List areas of expertise 
 
Learning Support Assistants (LSAs) have completed the Autism Education Trust tier 1 post-16 autism 
awareness training. LSAs receive bespoke training in accordance with the need of the individual that they 
are assigned to support. This training includes: 

 Manual handling and lifting 
 Medication handling and awareness 
 Epilepsy 
 First Aid 

 
Within the Learning Support team, there are a number of SEND expertise to include specialist Inclusion 
Coordinator, Intervention Mentors and British Sign Language LSAs – along with a growing number of staff 
becoming trained in support those with Pathological Demand Avoidance (PDA) and mental health 
challenges. 
 
Specialist staff assessors and academic staff working within entry level provision and learning support have 
a range of qualifications and training as appropriate to their specific role. These include: 

 Level 5 Diploma in Teaching Disabled Students 
 Masters in Special Educational Needs or Special and Inclusive Education 
 Professional Memberships (Dyslexia Guild, Associate Membership of British Dyslexia Association) 
 Level 5 Teaching Students with Specific Learning Disabilities 
 Post Graduate Certificate for Teachers of Students with Specific Learning Difficulties (SpLDs) 
 Flexi-Bounce Therapy  

 



 
 

c What intervention programmes does our college run for students with SEND and how are they 
delivered? 
 
In line with any goals and outcomes identified on a student’s EHCP, we will endeavour to ensure that 
intervention supports stated outcomes. This could include intervention in the following form: 

 Speech and Language Therapy 
 Bespoke development of independence skills where required 
 External additional package 
 ESOL / Language support 
 Autism support 
 External referrals for travel training support to enhance community inclusion 
 Links created with external community initiatives and programmes to aid transitions into adulthood 
 

d What teaching strategies does our college use for students with learning difficulties including: 
   

 SpLD support 
Our Inclusion Coordinator works with students and staff to ensure that there are personalised teaching 
strategies that enable students to access teaching learning and assessment. This is facilitated through 
classroom observations, 1:1 support sessions and staff training.   
 

 Hearing impairment 

We have access to a qualified British Sign Language (BSL) Learning Support Assistant and have an 
excellent working relationship with the Gloucestershire Deaf Association who are able to offer addition 
advice and signing support as required. 
 

 Visual impairment 
We have a number of Learning Support Assistants who have experience working with visually impaired 
students across the college. We have excellent links with a brailing service and are able to provide 
brailing where required along with specialist resources and audio course textbooks. 
 

 Speech and language difficulties 
Where supporting specific EHCP outcomes, we have access to a Speech and Language therapist who 
can work with students and course teams to develop a bespoke learning plan. The plan will be based 
on individual need striving towards greater independence and engagement within their community.  
 
The qualified therapist provides a training programme for staff across the academic year to upskill and 
share best practice with our general Learning Support team. 

e What support does our college put in place for students and young people who find it difficult to 
conform to normal behavioural expectations and how do we support students and young people to 
avoid exclusion? 
 
Each campus has quiet study spaces so that students who are experiencing high levels of anxiety or 
frustration are able to take time out. This can be done individually or with accompaniment from a Learning 
Support Assistant. 
 
Specific interventions to reduce the impact of social, emotional and behavioural difficulties are agreed with 
the student and support staff (and shared with the academic teams) to ensure a common understanding of 
the best way to approach situations that escalate. 
 
The College operates a Pink Panel as part of the disciplinary process – this is to ensure appropriate SEND 
specialist intervention is provided from the Learning Support team should a high needs student find 
themselves in a disciplinary situation. While this cannot guarantee an exclusion will not happen, it does add 
a protective layer to the process to ensure appropriate support and interventions have or can be offered to 
resolve the issues prior to exclusion. 
 

10 Which other services do we use to provide for and support our students?  
 
Using EHCP outcomes to develop an individual learning support plan with the student to support progress 
towards outcomes, a student may require support from one or more of the following services or specialists: 

 Speech and Language Therapy 
 Aquatic therapy  
 Flexi-Bounce therapy 



 
 

 Inclusion Coordinator 
 British Sign Language 
 Internal mental health support offer 
 Children and Adolescent Mental Health Services (CAMHS) 
 Educational Psychologist 
 Third-sector community and voluntary organisations 
 Forwards Job Clubs 

 

 a How do we meet the needs of SEND students 
 
See question 5 
 

b How do we support families of these students? 
 
See question 5 
 
We also have a termly parent/carer sessions for those who have students with SEND. The purpose of these 
sessions is to cover a key topic or theme relating to SEND, provide an open platform for discussion and 
offer support/training in software that will support students to achieve and enter adulthood with accessibility 
tools.  
 
These sessions are facilitated by the Head of Learning Support and/or the Director of Student Experience, 
as well as the Learning Support team. Guest speakers will be invited to offer guidance and support from 
external organisations and within specific roles within the College.  
 
The dates are published on the Gloucestershire College website at the start of each academic year, and 
parent/carers of SEND students are invited by letter. 
 

11 How does our college provide support to improve the emotional and social developments of our SEN 
students?  
 
Emotional and social developments are assessed and supported as part of the Learner Independence Review 
throughout the year. Students with SEN may also access the following: 
 

 Pastoral Support Workers/Student Mentors 
 Student Officers 
 Autism and Mental Health mentors 
 Topical themes covered in group tutorial / student development sessions  
 Regular Safeguarding campaigns covering key topics relatable to young people 
 College-wide awareness campaigns and external agency visits 
 Links with Forwards and GEM employability support teams 

 

 a How does our college manage the administration of medications 
 
Students who are required to take medication during the college day are assigned a key contact within the 
Learning Support department. Any member of staff working with a student who requires medication, 
undertakes externally delivered medication awareness and handling training. 
 
The college uses a Medication Administration Record Sheet (MARS) to manage the administration of 
medication. Secure medical grade storage (including fridge) is available.  
 
Medication should be within its original packaging with a retained pharmacy dosage, date and receiver 
sticker. The college has regard to the Gloucestershire County Council medication policy.  
 

b How does our college help with personal care where this is needed 
 
Each campus has purpose built personal care facilities which include appropriate handrails, hoist and 
changing beds. 
 
Learning Support staff within the college are trained in moving and handling and the college has regard to 
the Gloucestershire County Council personal intimate care policy.  
 

https://www.gloucestershire.gov.uk/health-and-social-care/adults-and-older-people/social-care-policies-and-procedures/medication-policy-and-related-standards-and-guidance-for-reablement-senior-reablement-community-care-workers-and-health-care-assistants/
https://www.gloucestershire.gov.uk/health-and-social-care/adults-and-older-people/social-care-policies-and-procedures/intimate-personal-care-and-clinical-tasks-policy-april-2010-revised-may-2011/


 
 

c What is our policy on day trips, college outings, health and safety arrangements 
 
All students are required to sign a student agreement during their enrolment onto a course. This agreement 
sets out the expectations of behaviour and conduct of students during college time. 
 
Risk assessments are required for every offsite activity, a copy of which is always left at a campus reception 
before students leave the building. 
 
As part of developing independence, communication and social skills, all students are encouraged to 
behave in an appropriate way that reflects the adult environment that they are learning in. 
 

 d What extra pastoral support do we offer, and what pastoral support arrangements are in place to 
listen to students with SEN?  
 
All students are assigned a personal tutor or Student Mentor who is able to support their academic progress 
and signpost where appropriate to other support services internally and externally. Student Officers provide 
addition personal and social support to students. 
 
Entry level students in Foundation Studies receive extra 1:1 review sessions with their tutors during the 
academic year.  This allows for the appropriate time to discuss both academic and pastoral issues, and to 
embed any appropriate support to enable progress towards agreed outcomes. Dedicated Pastoral Support 
Workers also work as appropriate with students, providing a person-centred resource to work with other 
agencies to support positive outcomes. 
 
What measures are in place in our college to prevent bullying? 
 
We are also part of the Anti-Bullying Alliance for colleges and schools. You can find out more about our 
approach to dealing with bullying here.  
 

12 What access do our SEN students have to facilities and extra-curricular activities available to all 
students? 
 
Any student at Gloucestershire College can access any enrichment activity. This is achieved and communicated 
in various ways: 
 

 Lunch clubs (including book club, chess, Xbox and Wii) 

 Adventurous Activity Coordinator 
 Sport and Wellbeing Coordinator 
 Breakfast Club for students within Foundation Studies and free breakfast for all students at College 

 

13 Who will be talking to and keeping in touch with the parent/carer? (working together towards outcomes, 
reviewing arrangements; including looked after students) 
 
The following teams may liaise with parents/carers: 
 

 Academic delivery team (teachers and teaching assistants) 
 Head of School or Student Mentor  
 Learning Support team, which might include: 

 Learning Support Manager 
 Learning Support Assistant 
 Specialist SEND Assessor (for SpLDs and access arrangements for exams) 
 SEND Transitions team 

 Student Safeguarding Officers  

 Designated Looked After Child (LAC) / Child in Care (CiC) Teacher 
 Pastoral Support Workers/Student Mentors 

 

 a Who will explain and discuss this with parents/carers? 
 
Information is made readily available throughout the application and enrolment period for students and 
parents/carers. 
 

https://www.gloscol.ac.uk/student-and-parent-guide/health-and-wellbeing/bullying/


 
 

For students studying on Foundation Studies pathways, information is disseminated via a welcome pack 
prior to the start of the first term with additional updates and information being shared via a termly 
departmental newsletter. 
 
Information is readily available on the Student Wellbeing and Support page on the website. 
 

b How will parents/carers know how well their son/daughter is doing? 
 
 Parent/carer evenings (with academic team) 
 Academic report to parents/carers  
 Parents/carers can call their son/daughters personal tutor or academic team at any time during the year 
 EHCP annual reviews 
 Departmental award ceremonies that recognise success and outstanding achievements 
 

c How does our college measure outcomes and impact of the support provided to the student? 
 
 Cross-evaluating the achievement, success and retention of an individual that has received any 

additional learning support with that of peers studying on the same course who are not receiving any 
additional learning support. 

 Open discussion with students to ensure that support is effective in enabling progress towards 
outcomes. 

 On-going support reviews to validate agreed support and amend / reassess where required 
 

d When and at what interval will this happen?  
 
This is an on-going cycle carried out by numerous functions including academic teams, Heads of 
Department and the college’s central quality team. 
 

e Who will explain and discuss this with young people 
 
Assigned Course Leader or Student Mentor and the academic delivery team for each student. 
 

14 How will our college involve young people with SEN in their education? 
 
The college has a student engagement strategy where we are committed to : 
 working collaboratively with students to assure and enhance the quality of the educational experience and 

services it provides; 
 using formal and informal approaches to engage with students as partners in striving towards the 

improvement of the educational experience and services; 
 engaging with students collectively and as individuals; 
 listening to, learning from, and working with students throughout all levels of the College.  
 
Some examples of how this operates in practice is:  
 Via our link experience days 
 Student Forums with the College Executive team 
 Via the college’s Student Voice and Student Governors 
 Allowing all students to set their own ambitious targets and honestly review these with their personal tutor 
 Through active participant in any learning review that they have 
 

15 What accredited and non-accredited courses do we offer for young people with SEND? 
 
Using outcomes from current plans (E.g. EHCP), we facilitate the aspirations of the student and work with the 
student to identify a suitable programme of study that will support and build upon their outcomes and goals. All 
students studying on a full-time programme will work towards and develop their maths and English skills at an 
assessed appropriate level. 
 
Our entry level provision (Foundation Studies) offers a range of courses which cumulatively build upon skills and 
attributes using prior learning to underpin the programme of study. Students are able to commence study at the 
college at the entry point appropriate to their prior attainment and achievements, selecting a course which 
supports them in working towards and fulfilling their goals. The Foundation Studies Department has been pivotal 
in creating and developing a Supported Internship offer within the county, enabling students with SEND to be 
immersed in the world of work gaining valuable skills which have led to offers of sustainable employment.  



 
 

 
The SEND provision works close with the local authority to develop new programmes that would benefit cohorts 
of students, recently including Community Engagement course, SEMH Quayside provision and SLD Harbour 
House and Steam Mills Place provisions. 
 
A full course guide and prospectus can be viewed or downloaded from www.gloscol.ac.uk. For alternative 
formats please contact 0345 155 2020.  
 

16 How do we assess and evaluate the provision we have arranged for the student?  
 
We annually self-assess each internal department within the college against the Ofsted inspection framework 
and set a subsequent quality improvement plan to ensure that provision is reviewed and strives for continual 
improvement. 
 
Key performance indicators are monitored and reported on with teams across the college. Indicators include 
success, achievement, attendance and retention of our students, along with destination and progression 
outcomes. 
 
Departments are internally inspected using the Ofsted inspection framework to ensure that we continually remain 
compliant and retain high standards of teaching, learning and assessment. Student feedback and experiences 
are actively sought both informally and formally. At the end of induction all students have an opportunity to 
provide feedback on their experience of the college and their course. 
 

17 How do we prepare our college to welcome and support SEN students and how do we arrange and 
support a transfer to another college/educational establishment? 
 
Our dedicated SEND Transitions team work with students, their parents and schools, attending annual reviews, 
carrying out observations in schools and inviting perspective students to attend our link experience days in year 
10 and 11. Our experience days give students an opportunity to explore the college, meet tutors and potential 
new peers and have a go at a range of activities. 
 
Upon enrolling to Gloucestershire College, all students have an induction programme which covers key 
information about their course and the college. This is a great opportunity for students to get to know their peers, 
settle in to college life and complete some baseline initial assessments. 
 
Our SEND Transitions team liaise with external agencies including other colleges and education providers to 
ensure that transition is well planned, informed and that key information and documents are shared. 
 

 a How do we prepare our students for adult life?  
 
Targets are aspirational and ambitious and the support the students receive at Gloucestershire College 
fosters greater autonomy and independence for our students. We offer a range of embedded, additional and 
curriculum led programmes and initiatives that take a graduated approach to learning, employability and 
independence to ensure all students are able to lead fulfilled adult lives. 
Some of these programmes and initiatives include: 
 
 Training independent living space – to enable students to develop key living skills 
 Specific unit qualifications relating to accessing the local community, using public transport, volunteering 

and work-related activity. 
 Supported Internships (for high needs students) 
 Dedicated SEMH provision (Quayside Centre) to support students to engage in education  
 SLD provision (Harbour House and Steam Mills Place) with links to community partnerships 
 CPD programme to include valuable industry based work experience 
 Higher Education courses including partnership courses accredited by University 
 Apprenticeships 

 

b What special arrangements are made for exams? 
 
A team of specialist assessors meet with students 1:1 to complete eligibility testing and assessment to fulfil 
the evidential requirements of awarding bodies and exam boards. Based on rigorous and robust 
assessment, recommendations for specific reasonable adjustments are submitted to the relevant exam 
board for approval. 

http://www.gloscol.ac.uk/


 
 

Special arrangements that might be available include: 
 Rest breaks 
 Extra time 
 Reader, scribe and/or prompt 
 Separate room for individual or small group 
 Different colour exam paper 
 Enlarged exam script 
 Assistive technology (screen readers, reading pens etc.) 

 

c What resources and equipment do we provide for students with SEN? 
 
Equipment and resources are available to individual students follow robust assessment of needs, these may 
have been previously been identified in existing plans and could include the following: 
 

 Assistive Technology (including: screen readers and tints, Dictaphones, laptops, voice recognition 
software, ergonomic keyboards and mice, switches and key guards) 

 Height adjustable desks  
 Access to low arousal spaces and sensory spaces (campus specific) 
 Accessible toilets and changing facilities including hoists, changing beds and showers. 
 Interactive sensory rooms in Steam Mills Place and Harbour House 

 

d What arrangements are in place with other colleges/educational providers when our SEN students 
transfer? 
 
Our SEND Transitions team liaise with external agencies including other colleges and education providers 
to ensure that transition is well planned, informed and that key information and documents are shared. 
 
For potential students accessing Harbour House, Steam Mills Place or Quayside Centre provisions, 
educational observations as well as bespoke meet and greet sessions are offered to support transitions. 
 
Harbour House marketing videos are also sent out to external partners and perspective parents to support 
the transition plan 
 
https://vimeo.com/690603363/1a61e230b3 
https://vimeo.com/693122152/de23024b66 
 

e How accessible is our college to students with SEN? 
 
Students with physical disabilities and sensory impairments may require a Personal Emergency Evacuation 
Plan (PEEP) to ensure that suitable arrangements are identified and agreed in order to support and 
evacuate an individual in the event of an emergency. 
 
Risk assessments for specific activities internally and offsite ensure that students remain safe and potential 
hazards and risks for a specific task, working environment or activity have been identified and where 
possible, preventative measures are taken to reduce any identified potential risk.  
 
Campus accessibility includes (at all main campuses): 
 

 Automatic doors to main entrances 
 Lifts to all floors 
 Allocated disabled parking 
 Disabled toilets across campuses (including hoists) 
 Accessible formats of college prospectus are available on request (large print, braille) 
 Rise and fall height adjustable computer workstations 
 Portable induction hearing loops 
 Purpose built personal intimate care facilities (including change beds and hoists) 
 Temporary wheelchair loan 
 Screen reader, zoom and colour tint available on all college computers 

 

18 What role do the governors have? What does our SEN governor do?  
 

https://vimeo.com/690603363/1a61e230b3
https://vimeo.com/693122152/de23024b66


 
 

Our governing body are committed to ensuring the views, interests and integrity of all prospective and current 
students at Gloucestershire College in accordance with the Equality Act (2010) and our duty to make reasonable 
adjustments for those with additional needs and disabilities. 
 
We are ambitious for all students and have regard to ensuring that we operate within legislative guidance and 
requirements, including that of the Children and Families Act (2014) and the SEND Code of Practice (2014). 
 
Our governing body is made up of students, staff and a range of external stakeholders to ensure that we 
maintain a holistic, well-balanced and diverse strategic leadership and ethos. 
 
To meet our governors and for further links to key college policies, please visit: 
http://www.gloscol.ac.uk/partnerships-and-governance/governance/our-governors/ 
 

19 What can you do if you are not happy? 
 
We actively encourage open and honest dialogue and students are able to share concerns with their personal 
tutor / learning mentor, a Student Officer or via the colleges Student Voice.  
 
Our student services team have achieved certification under the ISO:9001 – a charter of quality management 
and customer service. 
 
If you have any feedback, suggestions, compliments or complaints, please contact us: 
 
 Visit Student Services at one of our campuses 

 Call us: 0345 155 2020 

 Email us: talkback@gloscol.ac.uk 

 Visit: Contact Us | Campuses and Contacts | Gloucestershire College (gloscol.ac.uk)  

 

20 How can parents/carers arrange a visit to our college? What is involved? 
 
Contact our dedicated SEND Transitions team directly and arrange a suitable time to visit the college. We can 
also answer any questions you have about the college, our courses and the support we offer. 
 
SEND Transitions Team 
 TransitionsTeam@gloscol.ac.uk  
 01242 532065 
 
Come along to one of our open evenings (dates published on Gloucestershire College website) 

 
For the latest information on our college-wide open events and directions, please visit: www.gloscol.ac.uk/events 
 

21 Who can you contact for more information?  
 
SEND Transitions Team 
 TransitionsTeam@gloscol.ac.uk  
 01242 532065 
 
Student Services 
 info@gloscol.ac.uk  
 0345 155 2020 
 
For information on the additional learning support available for students, please visit 
www.gloscol.ac.uk/learningsupport  
 

22 What is the process for Higher Education Students? 
 
https://www.gov.uk/disabled-students-allowances-dsas 
 
https://www.savethestudent.org/student-finance/disabled-students-allowances-dsa.html 

https://www.gloscol.ac.uk/about-us-and-jobs-at-gc/partnerships-and-governance/governance/our-governors/
https://www.gloscol.ac.uk/about-us-and-jobs-at-gc/partnerships-and-governance/governance/our-governors/
mailto:talkback@gloscol.ac.uk
https://www.gloscol.ac.uk/about-us-and-jobs-at-gc/campuses-and-contacts/contact-us/
mailto:TransitionsTeam@gloscol.ac.uk
http://www.gloscol.ac.uk/events
mailto:TransitionsTeam@gloscol.ac.uk
mailto:info@gloscol.ac.uk
http://www.gloscol.ac.uk/learningsupport
https://www.gov.uk/disabled-students-allowances-dsas
https://www.savethestudent.org/student-finance/disabled-students-allowances-dsa.html


 
 

 
When can I apply for DSA support? 
 
You can apply for DSA before your place on a university of course is confirmed. When you apply for student 
finance online, you can also apply for DSA.  
 
The length of time the application process takes can vary across the UK, but it could take up to 14 weeks, it is 
better to start your DSA application earlier so support is in place for the start of your course. 

 

What is the process to obtain support? 

These are the steps you can expect to take when applying for the Disabled Students' Allowances 
(DSA): 

 

 Fill in your DSA application 

 Provide evidence of your disability 

 Book and attend a study needs assessment (only after being asked to do so by the Student Finance 
organisation) 

 Wait to hear if your application's been approved 

 Once funding has been approved, order your equipment and arrange non-medical help, etc. 
 Your DSA will be paid as agreed (i.e. to you as reimbursement or directly to the supplier). 

 
Here's where to apply for DSA, based on where you live in the UK: 

 England – Student Finance England (SFE) 

 Scotland – Student Awards Agency Scotland (SAAS) 

 Wales – Student Finance Wales 

 Northern Ireland – Student Finance NI. 

23 When was the above information updated? 
 
September 2022 – Kirsty Foran, Head of School for SEND (Learning Support and Curriculum) 
 

 

 

https://www.savethestudent.org/student-finance/disabled-students-allowances-dsa.html#needs
https://www.practitioners.slc.co.uk/
https://www.saas.gov.uk/
https://www.studentfinancewales.co.uk/
https://www.studentfinanceni.co.uk/

