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Welcome
Gloucestershire College delivers professional
qualifications that enable people to improve
the business they work in, from junior level
right through to senior management.
Our courses, which range from half-day short courses
to longer-term development programmes and higherlevel qualifications, are taught by the College’s network
of industry experts and are tailored to match the goals
of your organisation.
Our dedicated Business Hub team will work with you to:
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•

Choose the best training programmes for your
employees

•

Help tailor the delivery of the training to fit with your
organisation’s requirements

•

Make the most of available funding

•

Recruit new apprentices to fill skills gaps in your
organisation

Andy Bates,
Vice Principal and Chief Financial Officer

Business Support
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Our Industry Experts
Gloucestershire College specialises in
incorporating expert workshops into our
part-time training programmes. They
are delivered by our unique network of
highly regarded business professionals,
who each bring with them a wealth of
knowledge and experience that enhances
the experience of our learners.

Guy Harris | Chief Operating Officer at GHJ
A former CEO of a PLC marketing agency and MD of several marketing and digital businesses, Guy understands what it takes
to run a successful company. He also has first-hand experience of selling a business, as both an MD and shareholder. His
experience of working with large corporate clients across the UK and US means he knows what the next level looks like for an
SME.
He provides a wealth of knowledge in business strategy, research, planning and new business that helps clients develop
business plans that are ambitious but achievable and built on realistic objectives. Guy enjoys helping owners and
entrepreneurs translate their ideas into robust, scalable and sellable businesses.

Elaine Warwicker | Director at Canny Conversations
Elaine loves nothing more than helping people to have better quality conversations in the workplace. Wise, to-the-point, right-firsttime, engaging and challenging, but non-confrontational, conversations; what she calls Canny Conversations. Since launching
Canny Conversations in 2017, Elaine has been working with companies to help build and develop high-performing teams, and
help businesses to use ‘corporate company’ thinking in way that is proportionate to them. Previous to that, Elaine held senior and
board-level responsibility for marketing, communications, corporate planning, sales, people development and customer services at
companies including Cheltenham & Gloucester, Egg, Chelsea Building Society, the Ecotricity Group and Bristol City Council.

Judith Carrington | Associate Director at Hazelwoods LLP
Judith is a qualified Chartered Accountant with over 25 years of experience in public practice. She currently works for top 30
accountancy firm Hazlewoods LLP as an Associate Director and previously worked for PwC for over 20 years. Judith enjoys
building strong working relationships with clients, and developing and mentoring her own team. She has worked across a
wide range of industries including manufacturing, retail and distribution, pensions and charities, and for a variety of different
sized companies and organisations providing audit and assurance services.

Julia Jones | HR, Strategy and People Development at JJ Consulting
Julia has held HR Director positions for a top 30 accountancy firm and top 200 law firm. Working at board level, she has been
a trusted advisor to senior managers and leadership teams and has a wealth of experience in negotiating, influencing, problem
solving and the development of management teams. Julia is a Fellow of the Chartered Institute of Personnel and Development
and has a passion for developing others. She has an inclusive style, quickly building rapport and trusting relationships, yet able
to challenge the status quo to maximise learning potential. She creates an atmosphere of energy, enthusiasm and fun where
individuals are comfortable with stretching the boundaries and opening new opportunities for self-development.
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Short courses

Leadership and
Management
Across all industries, management is a
fundamental function. Managers with strong
leadership skills ensure teams achieve their true
potential and organisations are equipped to deal
with future possibilities and challenges.
Our leadership and management training courses support
the growth of dynamic, strategic leaders. They are designed
to be flexible to suit your business needs and strategies.
93% of employers say their managers perform better after
taking an ILM qualification – proof that providing tailored,
flexible, vocational training works.
80% of employees with leadership responsibility state that
training and development activities had a positive impact on
their performance at work.
Statistics taken from i-l-m.com, February 2020

Short courses for people looking to enhance their professional skills or address specific
challenges within their business.
Assertiveness at Work (Full day)
Coaching and Mentoring (Full day)
Conflict Management (Full day)
Culture Change in Your Business (Half day)
Effective Appraisals (Full day)
How to Have Tricky Conversations in the Workplace (Half day)
Increasing Productivity Without Increasing Headcount (Half day)
Mental Toughness and Resilience (Full day)
FREE Certificate in Lean Organisation Management Techniques Level 2 (9 weeks)
FREE Certificate in Equality and Diversity Level 2 (9 weeks)

Part-time courses
Part-time courses for middle and senior
managers looking to study towards
qualifications in their spare time, that will
help them progress in their career.
BTEC Diploma in Team Leading
(12 months)

by Gloucestershire College

ILM Diploma in Leadership and
Management Level 3 (12 months)
ILM Diploma in Leadership and
Management Level 3 - online course via
iTrain (8 months)
ILM Diploma in Leadership and
Management Level 5 (12 months)

Apprenticeships
Full service apprenticeships for middle
and senior managers looking to gain
qualifications on-the-job via a fully
supported, enhanced learning experience.
This includes a dedicated mentor who
regularly visits their workplace, plus
tutoring from our industry experts.
Team Leader/Supervisor Apprenticeship
Level 3 (Up to 18 months)
Operations/Departmental Manager
Apprenticeship Level 5 (Up to 24 months)

Business HNC (10 months)
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Short courses
FREE Certificate in IT User Skills Level 2 (14 weeks)

IT and Cyber Security

Microsoft Excel Basics, Pivot Tables, Manipulating Data, Functions & Formula, Advanced
Functions & Formula (Half day each)

Finding people with the right digital skills
to grow and protect their organisation is
a challenge most businesses now face.
Developing high-end apprenticeship
programmes that enable you to grow your
own tech talent, is a reliable way to futureproof your business, and cherry-pick the best
upcoming digital talent.

Cyber security apprenticeships
Cyber Security Technician Apprenticeship Level 3 (Up to 18 months)
Cyber Security Degree Apprenticeship Level 6 (36 months with up to six months for End Point
Assessment)

Infrastructure and networking apprenticeships

Our specialised IT and Cyber Security apprenticeships are
accredited by the British Computing Society (BCS).

Infrastructure Technician Apprenticeship Level 3 (Up to 18 months)
Network Engineer Apprenticeship Level 4 (Up to 24 months)

The training is delivered by highly-qualified lecturers in
our state-of-the-art digital facilities. The programmes are
adapted to suit the programmes and systems you use
in house.

Software development apprenticeships
Software Developer Technician Apprenticeship Level 3 (Up to 18 months)

“Our business places a huge emphasis on retaining local
talent within Gloucestershire, that’s why we’re delighted
to be supporting Gloucestershire College and their cyber
security apprenticeship programme. We’re excited to be
helping to develop the future cyber professionals that the
industry so desperately needs.”

Software Developer Apprenticeship Level 4 (Up to 24 months)
Software Tester Apprenticeship Level 4 (Up to 24 months)
BCS Accredited
training Partner

Dave Woodfine, Director at Cyber Security Associates
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Accountancy

HR

We understand the importance of supporting all
members of your finance team as they undertake
their professional accountancy qualifications.

Our range of HR training courses are suitable
for people working within your HR function,
delivering front line support to managers and
other employees. They allow people to gain a
professional CIPD qualification whilst working
in a role such as HR Administrator or Assistant
(Level 3) or HR Business Partner (Level 5).

We offer a range of courses accredited by the Association
of Accounting Technicians (AAT), whether people are looking
to gain basic accountancy skills, or become an accounting
technician or a fully qualified chartered accountant. AAT
award 80% of all vocational accounting and finance
qualifications in the UK. In 2019, Gloucestershire College
were shortlisted by AAT as Large Provider of the Year. The
Level 2 and 3 programmes are flexible courses delivered in
partnership with Mindful Education, and combine online
learning with face-to-face lessons in the classroom.

Part-time courses
AAT Foundation Certificate in Accounting Level 2 (12 months)

The courses allow people to advance their skills and
knowledge, feel confident in their professional abilities, and
improve efficiencies within your business. Studying towards an
internationally-recognised CIPD qualification will provide exclusive
access to the latest thinking from industry experts.

Part-time course
CIPD Certificate in Human Resource Practice Level 3 (12 months)

AAT Advanced Diploma in Accounting Level 3 (12 months)
AAT Professional Diploma in Accounting Level 4 (12 months)

Apprenticeships
HR Support Apprenticeship Level 3 (Up to 18 months)

Apprenticeships

HR Consultant Apprenticeship Level 5 (Up to 24 months)

AAT Finance/Accounts Assistant Apprenticeship Level 2 (Up to 15 Months)
AAT Assistant Accountant Apprenticeship Level 3 (up to 18 months)
AAT Professional Accounting/Taxation Apprenticeship Level 4 (Up to 24 months)
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Marketing

Business Support

Our short courses, delivered by industry experts, are half and one-day
courses designed to inspire marketing professionals and business
teams, and give them practical tools and strategies for key areas of
marketing.

Our business support courses are designed to upskill people across a
range of business functions including customer services and sales, to
improve the efficiency and competiveness of your business. They are
tailored around business goals and the aspirations of learners involved.

Our digital marketing apprenticeship is designed for those looking to specialise in digital
marketing, enabling them to coordinate, monitor and analyse online and social media activities.
The training is flexible and focuses around real-life projects that will have a measurable impact
on your business. Whether you have a whole team dedicated to managing your online
presence or you are a small family business, our digital marketing apprenticeship will equip your
members of staff with the skills they need to help you reach your target audience.

Business administration focuses on preparing business documents, planning, organisation
and working relationships. Customer service training focuses on building trust with customers,
personalising the customer experience and the impact of customer services on the wider
organisation. Sales training focuses on generating and qualifying sales leads, building rapport
with customers, and negotiating and closing sales.

Part-time course
Short courses
Content Marketing Fundamentals (Half day)
Delivering Marketing Strategies (Half day)
Facebook and Instagram for Business
(Half day)
LinkedIn Fundamentals (Half day)

Apprenticeships
Digital Marketer Apprenticeship Level 3
(Up to 24 months)

BTEC Diploma in Business Administration Level 2 (12 months)
BTEC Diploma in Customer Service Level 2 (12 months)
FREE Certificate in Principles of Business and Administration (14 weeks)
FREE Certificate in Customer Service Level 2 (12 weeks)

Apprenticeships

LinkedIn Masterclass (Half day)

Business Administrator Apprenticeship Level 3 (21 months)

Social Media Marketing (Half day)

Customer Service Practioner Apprenticeship Level 2 (12 months)

Social Selling (Half day)

Customer Service Specialist Apprenticeship Level 3 (15 months)
Team Leader/Supervisor Apprenticeship Level 3 (Up to 18 months)
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