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A Level Results Day Guidance 2018 

 

Useful telephone numbers 

UCAS helpline    0371 468 0468 

UCAS exams results helpline  0808 100 8000 

UCAS for Advisers   0345 1238001 

GC Exams Office   Cheltenham 01242 532176 

Gloucester 01452 563 242/40     

 Forest of Dean 01594 836465 

What happens if……. 

 
1. I’ve met the Conditions of my firm (F) choice  

 

 Applicants who have met the conditions of their firm (F) choice will be placed there. Track will 

display a Confirmation letter confirming their place. The letter will advise the applicant if they 

need to take any further action. 

 Applicants are expected to honour their Confirmation commitment, unless they are eligible to 

pursue Adjustment, they must take up that place or withdraw completely from this year’s 

application cycle.  

 

2. I have not met the conditions of my Firm choice 

 

 If you’ve just missed out on the conditions of your offer then you may still be offered a place. 

 You could try contacting the university to try and to convince them to reconsider their decision if 

you feel there is something that will persuade them to change their mind. 

 You may want to consider having an exam re-marked – you'll need to try to arrange the re-mark 

as quickly as possible, and keep in touch with your university or college to keep them up-to-date. 

Ideally speak to your teacher first to see if they would recommend a remark and then go to the 

exams office and get a form, hand it in to student services and pay the relevant fee. 
 

Insurance Choice (I) 

 Applicants who are not confirmed at their Firm (F) choice but meet the conditions of their 

Insurance (I) choice will be placed at the latter.  If you no longer want your insurance choice you 

can ask your Insurance choice to release you from the agreement and allow you to go into 

clearing but they aren’t obliged to do so. 

 

Changed course offer 

 Applicants who have not met the conditions of their offer may be given a changed course/year 

offer, which will be shown in Track. You are not obliged to accept this. Track will display a 

Confirmation Change letter outlining the available options when all Confirmation decisions have 
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been made. You must then accept or decline the change. Applicants only have five calendar days 

to reply to a changed course offer. 

 

3. I’ve not met the conditions of my Firm (F) choice or my Insurance (I) choice 

 

Clearing 

 Unsuccessful applicants who have not met the conditions of their Firm (F) or Insurance (I) choice 

will be placed in clearing which is available until the end of September. 

 

How does it work? 

 You cannot apply through clearing unless UCAS Track status indicates you are eligible – Track will 

issue you with a clearing number. 

 Search for clearing vacancies on UCAS from 5th July 2018 and the Telegraph on 16th August. 

 Contact universities you are interested in applying to by telephone (you can contact more than 

one). 

 Give universities your UCAS Personal ID number and your clearing number. 

 You receive provisional offers from universities over the telephone. 

 You choose one course and enter the course details of the university you want to apply to on 

Track by the date the university gives you (you can only choose one).  The earliest you can enter 

a choice is 3 pm on 16th August. 

 Your place will be confirmed in writing and on Track but if not you can apply to another course. 

 You will also receive an email from UCAS asking if you want to sign up to a new service which 

allows up to 5 universities and colleges to contact you about vacancies they have. 

 

       What else do you need to know? 

 If you originally only paid £13 for one choice you will need to pay another £11 to enter a clearing 

choice. This can be done in Track using a debit or credit card 

 You don’t have to choose the same subject you originally chose. 

 When you call universities expect to treat it like a mini interview. 

 You can contact the same university you were originally rejected from to see if they will offer 

you a place in clearing. 

 You must contact the universities yourself to give them your GCSE results if they are requested 

as part of the offer. 

 Universities will also advertise clearing vacancies on their own websites. 

 If you have lodged an appeal against a result contact the university immediately and don’t wait 

for the result – they may be prepared to reconsider their decision. 

 Clearing is not meant to be for people applying for deferred places, it’s best to make a fresh 

application in the new cycle but you could contact the university to see if they will consider it. 

 For BTECs you may not need to wait for A level results day to go into clearing as you may receive 

your results earlier (16th July is date of publication) but you will not be able to do so until UCAS 

Track indicates you are eligible. 

 

4. I’ve exceeded the conditions of my firm (F) choice and insurance (I) choice  

 

Adjustment 

 If your results are better than you expected you can apply for a different course which requires 

higher entry requirements than your original choices. 
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 Adjustment is available from 16th August 2018 and you have 5 calendar days to use the service 

within that time. It's entirely optional, and a lot of competitive courses will be full – but other 

applicants might have missed their conditions or swapped a course too, so it could be worth 

seeing what's available.  Click 'Register for Adjustment' on the choices screen in Track. 

 If you try Adjustment but you don't find anything, you'll still remain accepted at your current 

university or college. 

 You'll see the option to register in Track. Your original Firm choice will be safe while you're 

looking for another – you'll only lose it if you confirm you'd like to go elsewhere and the new 

university/college adds themselves to your application. 

 If originally you only applied for one course (for the reduced fee of £13) you'll have to pay the 

additional £11 to be able to apply to more courses. 

 There is no vacancy list for adjustment, you’ll need to contact universities directly and ask if 

there are any places. 

 Tell them your personal ID and ask about any places available.  They will verbally offer you a 

place over the phone and you just need to let them know if you want to accept it.  

 If they're happy to accept you, your Track screen will be updated with the new choice and UCAS 

will send you a confirmation letter.  
 

5. Alternative options  

Depending on your situation you may decide not to start university this year. If this is the case you 

could consider: 

 

 Higher Education at Gloucestershire College – don’t forget you can apply for an HND/C, 

Foundation Degree or Higher Apprenticeship at College. 

 Reapplying – you can reapply from September for 2019 entry and take a gap year. 

 Apprenticeship – you can apply for an apprenticeship or job instead. 

 Gaining more qualifications – you may want to retake an exam or take a new qualification.  

 

Useful links 

www.gloscol.ac.uk  

www.notgoingtouni.co.uk  

www.apprenticeships.gov.uk/ 

www.glosjobs.co.uk  

www.ucas.com  
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